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    Our partner ecosystem
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    Women in tech: Better the balance, better the world
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                      UK
                      President
                      Tara
                      McGeehan
                      explains
                      how
                      women
                      have
                      shaped
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          Insights you can act on
      


  CGI Voice of Our Clients


  Providing actionable insights for ROI-led digital transformation


   
  
    Annually, CGI leaders meet with business and IT executives to gather their perspectives on the trends affecting their enterprises. These insights—including the attributes of digital leaders—lead to actions to maximize returns on digital investments to satisfy the needs of customers and citizens.
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        Explore the 2023 insights of 1,764 executives

The 2023 CGI Voice of Our Clients shares findings from our in-depth interviews with 1,764 executives across the industries and geographies we serve. These strategic conversations provide a unique view into how macro and industry trends affect business and IT priorities and investment plans.

Note: Macro trends rankings are based on answers indicating a high degree of impact (8+/10) on the organization; industry trends are ranked by impact, while priorities are ranked by importance.


      

                
        
        	


Top macro trends


	
	Technology and digital acceleration
	Changing social demographics
	Fight against climate change


Learn more


	


Top industry trends


	
	Cybersecurity
	Becoming digital to meet customer/citizen expectations
	Sustainability (New)



	


Top business priorities 


	
	Improve customer/citizen experience
	Modernize IT
	Cybersecurity



	


Top IT priorities 


	
	Improve customer/citizen experience
	Modernize IT
	Digitize business processes






      

            





              





      
            
Key findings

      
  
  
          
        
        The gap between having a digital strategy and producing results reflects "early days" of holistic transformation:


      

            





              





  
  
          
        
        92%

have a digitization strategy in place


      

                
        
        31%

include their external ecosystem


      

                
        
        30%

are producing expected results

 


      

            





              





  
  
          
        
        Agility and resilience

	66% cite high impacts of digitization on their business model
	20% cite high business model agility to address digitization
	18% cite high maturity of organizational strategy to use data and digitization for business model resilience


Strategic alignment

	44% rate business and IT operations as highly aligned to support strategy
	39% rate business and IT operations as highly integrated to execute strategy
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        Technology and data initiatives

	AI tops innovation investment areas over next 3 years; today, 57% are investigating AI or doing proofs of concept
	Cybersecurity is now the highest impact industry trend; the top-ranked cybersecurity area is employee training
	Data management & governance and data quality are top improvement initiatives for data strategy over next 3 years


Key challenges

	80% have IT recruiting challenges
	55% cite culture change as the top barrier to achieving business priorities
	40% say legacy systems pose a high challenge to implementing digital strategy





      

            





              
  




      
            
View our insights by industry

      
  
  
          
        
        	Banking - Capital markets | Corporate & transaction banking | Retail banking
	Communications & media
	Energy & utilities
	Government - Central & federal government | State, provincial & local government | Defense & intelligence
	Health





      

                
        
        	Insurance - Life & pension | Property & casualty
	Life sciences
	Manufacturing
	Retail - Retail, consumer goods & wholesale | Business services | Consumer services
	Space
	Transportation & logistics





      

            





          

  

                

  

            
    
              Explore more insights, including the attributes of digital leaders

      
      
      
                                        
  
    
              
          [image: consultants and client meeting at conference table]
        
          

    
      
                  White paper
                 What digital leaders do to accelerate results
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                CGI Voice of Our Clients: Impacts of macro trends
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                The value of participating in the Voice of Our Clients program
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                Benchmark your organization using the CGI Voice of Our Clients
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          ROI-led digital transformation leads the C-suite business agenda


          
                                      
                                          CGI
                              announced
                              today
                              the
                              findings
                              from
                              its
                              global
                              proprietary
                              research
                              based
                              on
                              interviews
                              with
                              1,764
                              business
                              and
                              IT
                              executives
                              in
                              21
                              economic
                              sectors.
                              The
                              findings
                              reveal
                              that
                              digitization
                              is
                              driving
                              business
                              model
                              reconfiguration
                              at
                              record
                              levels,
                              with
                              two-thirds
                              of
                              executives
                              saying
                              it
                              has
                              a
                              high
                              impact
                              on
                              their
                              organization,
                              up
                              nearly
                              10
                              percentage
                              points
                              over
                            ...
                      


          
            Learn more  ROI-led digital transformation leads the C-suite business agenda 
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  Insights you can act on

  Founded in 1976, CGI is among the largest IT and business consulting services firms in the world.  We are insights-driven and outcomes-based to help accelerate returns on your investments.


                
    Learn more about CGI
  
    © 2024 CGI Inc.
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