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  Communications & media


  Innovating to meet new demands and improve the experience


   
  
    As communications and media companies respond to new demands, we help clients enhance the customer experience, improve efficiencies and reduce costs. 
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Reinventing communications and media

      
  
  
          
        
        We apply our industry and technology expertise to accelerate digital transformation to improve the customer experience, speed time to market, generate new revenue streams, optimize operational efficiencies and drive down costs.

Gain market share through superior customer experience

We have 30+ years’ of experience helping communications service providers around the world become next-generation service providers. For example, we help clients comprehensively manage cross-channel exposure and interaction with their brand, products and services.

Solve modern broadcast challenges with professional workflows

As TV meets radio and merges with online and social, CGI’s Media Solutions are at the heart of solving the challenges of modern broadcasters and radio stations. We offer solutions and services for professional radio workflows and media management, as well as the leading platform for newsroom and planning systems.
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Access trends and Insights

Discover how business and IT priorities evolved rapidly within the Communications and Media sector due to the pandemic and how you can stay ahead of the competition.  
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                   CGI transforms newsroom operations at France Médias Monde with OpenMedia 
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                   CGI OpenMedia integrates with aiconix 


                                  
              
            

          

                  
            
              
                
                                      [image: A woman using her mobile phone while seated inside the train]
                                  

                
                  
                   CGI, Eutelsat OneWeb and Icomera to pilot improved broadband communications for train travel through seamless hybrid satellite and terrestrial networks 
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                   CGI showcases human-in-the-loop AI solutions at IBC2023 
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                   The crucial role of business agility in driving sustainable transformation in the broadcast industry 
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                   Industry Trends for Radio in 2023 
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                   CGI showcases smart data solutions for optimized workflows at NAB Show 2023 
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                   RedTech Magazine article: Building a long-term relationship 
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                   weConnect: CGI and ARD Multimedia Project 
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                   Insights you can act on to power content-centric news for 100s of millions 
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                   CGI extends dira contract to further preserve the UK’s radio archive 
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                   How CGI’s newsroom system helps the BBC handle its global news output 
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          2023 Voice of Our Clients


          
                                      
                          As technology acceleration continues, communications and media companies concentrate on advancing their digital transformation and business agility to improve customer experiences, develop new products and enhance operations.   
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  Insights you can act on

  Founded in 1976, CGI is among the largest IT and business consulting services firms in the world.  We are insights-driven and outcomes-based to help accelerate returns on your investments.


                
    Learn more about CGI
  
    © 2024 CGI Inc.
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