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eFiling, Case Management and Content/Document Management Solutions 

In almost every state and county, courts and other agencies are asked to improve 

citizen services while, at the same time, maintain or reduce costs. Additionally, justice 

systems are challenged with the overwhelming task of securing, accessing and 

transporting a growing volume of case records. CGI, a national leader in providing 

services to justice systems, offers eFiling, case management and enterprise content 

management solutions branded as eRIMS to overcome these challenges. CGI’s 

electronic records information management solutions (eRIMS) for Judiciary 

empowers courts with a common system that improves interoperability. Litigants, 

attorneys and other professionals are able to file cases electronically, perform 

electronic service, search and retrieve case documents immediately, eliminating the 

need for written requests and the physical transportation of documents. 

eRIMS helps to efficiently manage and process all information and documents 

associated with justice systems. CGI’s in-depth justice industry knowledge and 

extensive technology expertise offer unparalleled benefits to judiciary clients.  

Backed by a satisfied client base, eRIMS for Judiciary delivers the following benefits: 

 Eliminates the need for the physical routing of petitions, motions and other court 

documents and shortens the retrieval time from days to seconds 

 Reduces paper processing and storage costs and the risk of lost or misfiled 

documents 

 Results in faster, more accurate processing of cases and documents  

 Streamlines procedures by routing cases electronically for processing  

 Assures on-time processing by automatically tracking and providing electronic 

notification 

 Eliminates the distribution of multiple copies of court orders to various court 

agencies by electronically distributing and submitting court orders with electronic 

signature capability facilitating record keeping 

 Creates cross-departmental information sharing and increases data accuracy 

through the generation of electronic writs and automated returns 

 Improves service to the taxpayer 

 

eRIMS for Judiciary 
 

A Partner of Choice 

CGI is a leader in providing 

innovative business and 

technology solutions to 

government. Our clear vision 

and ability to deliver results has 

made CGI the partner of choice 

for many justice agencies. 

Solutions designed for 

government include: 

 Case management for 

Courts, Clerk of Courts and 

Prosecutors’ offices 

 eFiling for Courts 

 Electronic Workflow 

 Electronic Court Orders 

 Electronic Forms 

 Electronic Signatures 

 Enterprise Content 

Management (ECM) 
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Capabilities 

CGI’s eRIMS for Judiciary can be integrated with current justice software applications 

allowing users to take advantage of the improved case and document management 

capabilities. Records are secure and can be in “view only” format or restricted from 

public access. The solution’s scalable architecture allows clients to manage large 

volumes of case records and other information simultaneously and also enables the 

solution to easily expand as new agencies, counties and additional documents are 

added.  

Configurable to your information management needs, eRIMS for Judiciary includes 

the following features: 

 Automated capture and indexing from hard copy, soft copy, fax or e-mail 

 eFiling to control the input, editing and routing of electronically filed documents via 

the Internet 

 Case management features such as case filings, parties/docket management, filing 

fees and payment capture, scheduling, evidence management, judgments and 

prosecutor case management 

 Payment processing to calculate and collect filing fees, interface with a credit card 

processor and issue filing receipts 

 Automated workflow to track and route documents, including electronic 

notifications and electronic signatures 

 Automated document storage, management and retrieval 

 Rules-based records management document retention and document purge 

The solution also uses best-in-class components from our partners, including: 

 

   

 

About CGI 

Founded in 1976, CGI Group Inc. is 
one of the largest independent 
information technology and business 
process services firms in the world. 
CGI and its affiliated companies 
employ approximately 26,000 
professionals. CGI provides end-to-
end IT and business process services 
to clients worldwide from offices in 
Canada, the United States, Europe 
and Asia Pacific as well as from 
centers of excellence in North 
America, Europe and India. 
 
For more information about CGI, visit 
www.cgi.com/usfederal or contact 
Vivek Mehta at 216-416-6459 or 
vivek.mehta@cgifederal.com. 
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