
CGI and Adaptik team 
up for the new Insurance
Fusion360 offering
a powerful P&C solution
THE CORE OF THE INSURANCE FUSION360 SUITE
CGI and Adaptik have teamed up as part of the Insurance Fusion360 offering to 
provide a highly scalable and functionally-rich policy administration, underwriting 
and rating solution. The solution is designed to empower personal, commercial,
worker’s compensation and specialty lines carriers to quickly adapt and respond to
market changes. The Insurance Fusion360 solution redefines the term ‘configurable’
in the insurance industry.

The CGI and Adaptik solution is comprised of two powerful “best in class” rules
based solutions: PolicyWriter, Adaptik’s adaptive policy administration suite; 
and Ratabase®, CGI’s robust industry-leading rating engine. With the advanced
patented technology of PolicyWriter, in conjunction with the strength and scalability
of Ratabase, carriers will have a powerful solution to address the complex needs of
today’s market as well as those of the future.

These adaptable and fully integrated applications were architected with a focus 
on the needs and objectives of carriers who are looking for deep functionality and 
a predictable implementation approach. Insurance Fusion360 allows carriers to 
significantly increase speed to market, reduce total cost of ownership, mitigate 
risk, and provide scalability and extensibility—now and in the future.

Redefining configurable
Configurable means you have the flexibility and extensibility necessary to adapt and
respond quickly to the challenges of a policy administration environment. Authorized
users can make changes to the system’s contents, behavior and appearance with
user-friendly screens and dialogues—all without programming.
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BENEFITS 

• Lower total cost of ownership
by reducing product develop-
ment & IT maintenance costs.

• Reduce time to production with
pre-built integration between
PolicyWriter and Ratabase 
delivered out of the box with
support for ISO rules, rates 
and forms.

• Significantly enhance 
productivity with Automated
Straight-Through Processing. 

• Trim down support and 
maintenance costs by support-
ing all lines of business on a 
single system.

• PolicyWriter and Ratabase are
offered as hosted/managed
service offering as well as 
supported from client-site envi-
ronments. Each option allows
rapid start up to meet immedi-
ate business needs with options
to transition to other delivery
model as your business grows.

• Achieve high performance 
and scalability to support high
user activity and high volume
carriers.

Solution Brief 
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With the CGI and Adaptik configurable solution, carriers can configure over 90% of the system function-
ality without reliance on the vendors to provide key functions and features necessary to run the business.

• Have users, rather than programmers, make changes to the system’s look and behavior

• Easily introduce and maintain different insurance products with unique structures

• Dynamically decide to collect different information based on context

• Easily manage large numbers of rules that vary by multiple factors

• Configure a repackaged product only once and add variations when needed

• Keep multiple rule versions over time and use each when appropriate

• Automatically adjust a policy to conform to product rules

• Process all types of out-of-sequence transactions without any limitations

With CGI’s intoduction of the Insurance Fusion360 offering, customers can rest easy knowing that the
best in class software is backed by CGI’s proven delivery track record and commitment to quality and
client success. Beyond the software, CGI provides a set of principles and methods for continuously 
improving the service that we give our clients. All managers and members play a key role in delivering
quality, because the distinctive way we work with our clients emphasizes partnership and teamwork. 
To that end, CGI’s consistent approach to quality and satisfaction delivers value time and time again.

ABOUT ADAPTIK POLICYWRITER 
PolicyWriter by Adaptik is an adaptive policy administration suite purpose built to handle the
unique business needs of P&C insurance carriers. PolicyWriter dramatically increases speed-
to-market for new and existing products and fundamentally improves the economics of policy 
administration by reducing costs and driving agility into your operations.

ABOUT CGI
At CGI, we're in the business of satisfying clients by helping them succeed. Since 1976, we've
operated upon the principles of sharing in clients' challenges and delivering quality services to
address them. A leading IT and BPS provider, CGI has approximately 31,000 professionals 
operating in 125 offices worldwide. 

For more information, visit www.cgi.com/fusion360 or call 1-800-433-2452.


