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	 35
	 YEARS 
	 IN THE
	 MAKING...

	35 years of long-term 
profitable growth

	31,000 professionals

	125 offices and global delivery 
centers on three continents

	2,500 signed client assessments: 
9/10 overall satisfaction 
and 9.2 loyalty scores 

	95% on time, on budget delivery

	Among the lowest attrition 
rates in the industry

	87% of members are owners 

	Share price up 25% 
year-over-year 
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PROFESSIONALS

35 
YEARS
IN NUMBERS

* Includes unfavourable currency impact of $223.3 M vs. 2009

PROUDLY 
SERVING  

OUR CLIENTS 
FOR 35 YEARS

Thank you
from our 31,000 professionals



In 2010,	

87%
of CGI 
members are 
shareholders

In 2010,	

9/10 
for client 
satisfaction

CGI has always been 
committed to helping our 
stakeholders win and grow. 
This fundamental approach 	
to doing business has led to 
35 years of profitable growth. 
As we reflect on the past, 
we are grateful for the 
confidence of our clients, 
for the entrepreneurial spirit 
of our members and for the 
trust of our shareholders.

35
 Y

E
A

R
S

O
F 

S
U

C
C

ES
S

Staying true to one vision for 35 years: to be a world-class IT and 
business process services leader helping our clients win and grow.

Serge Godin, Founder and Executive Chairman  
Michael E. Roach, President and CEO  
André Imbeau, Founder and Executive Vice-Chairman

“…CGI’s management 
capitalizes on 
the satisfaction 
of its clients and 
makes sure that its 
consultants spare 
no efforts to achieve 
this objective… 
Furthermore, CGI’s 
consultants are its 
shareholders, which 
is added assurance of 
superior service.”

SERGE GODIN 	
April 1977

“Critical mass matters… 
While accelerating 
internal growth, CGI 
targets acquisitions 
of other companies… 
It goes without 
saying that we would 
purchase a company 
that shares our values, 
such as service quality, 
professional ethics 
and client satisfaction.”  

SERGE GODIN	
February 1989

“I can’t imagine my 
future without CGI. 
In the year 2000… 
I’ll be proud to post 
revenue that exceeds 
the $500 million 
mark.’ This number 
is so ambitious that 
the humble Mr. Godin 
suggested we omit it.”

SERGE GODIN	
February 1989

Thank you for 
35 exceptional 
years. It’s been 
our honor to 
serve you.

1976  CGI is founded by Serge Godin and 

André Imbeau. 1986  CGI goes public on the 

Montreal Stock Exchange and moves into outsourcing. 

1992  CGI continues to expand across Canada; 

its shares are listed on the Toronto Stock Exchange. 

1994  CGI is the first North American IT firm 

to receive ISO 9001 certification for its operations 

management. 1998  CGI doubles in size with the 

merger of Bell Sygma; its shares are listed on the New 

York Stock Exchange. 2001 CGI establishes 

a presence in India with the acquisition of IMRglobal 

in the U.S. 2004 CGI expands across the U.S. 

and Europe and moves into Australia with the merger 

of AMS. 2006 Michael E. Roach becomes 

president and CEO. 2010 CGI merges with 

Stanley, adding 5,000 professionals in the U.S.

By 2000, 	
revenue had 
reached	

$1.4
billion

VISIONARY LEADERSHIP


