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United States— Poised for unprecedented growth

With a goal to double the size of its U.S. operations within the next 3-5 years, CGl marked 2006 as a year of strengthening
and positioning within the U.S. market. CGl’s solid performance was evidenced by almost 10% growth following a substantial
increase in U.S. business and a high contract renewal rate. With the acquisition of AMS two years ago, this growth demonstrates
that the market has responded well to the combination of these companies’ capabilities. During the year, CGI consistently
received positive client feedback, averaging a 9 out of 10 satisfaction ranking from approximately 700 client interviews through
CGI's ISO 9001-certified client management process. With 50+ offices across the country, including CGI Federal (a business
unit dedicated to serving the needs of U.S. federal government clients), CGI has a local presence within every major U.S.
region, which is complemented by its homeshore, nearshore and offshore options. CGl’s offshore India centers of expertise
service many U.S. clients and its growth is prompting the move to a new facility that houses up to 5,000 professionals. CGl's
responsiveness and delivery flexibility will continue to fuel U.S. growth, particularly within the outsourcing market. Moving into
2007 —and transitioning from the CGI-AMS to CGIl brand—CGlI will continue this forward momentum while maintaining a
steadfast focus on achieving client results.

CHICAGO STOCK EXCHANGE NEW YORK STATE HOUSING TRUST FUND U.S. GENERAL SERVICES ADMINISTRATION

“The Chicago Stock Exchange is in the midst “The New York State Housing Trust Fund “The U.S. General Services Administration

of a major business transformation. Soon,
we will no longer operate a physical trading
floor, but instead will offer a fully automated
trading system. Our partnership with CGI
has proved invaluable during this transition.
With team members in Chicago, Halifax
and Bangalore, CGI has leveraged its global
delivery model to consistently deliver high
quality, cost effective solutions. In CGl, we
have a unique partner that values us, just
as we value our customers.”

JOHN KERIN

Executive Vice-President, Chief Operating
Officer and Chief Technology Officer
Chicago Stock Exchange, Inc.

Some of our clients

Microsoft
PNC Bank

Aetna
Blue Cross Blue Shield
John Hancock

190+ state and local organizations
100+ U.S. federal agencies

Russell Investment

Corporation (HTFC) provides contract
administration services for properties as-
signed to HTFC by the U.S. Department of
Housing and Urban Development (HUD). To
excel in this task, we partnered with CGI
because of its industry expertise, seasoned
housing professionals and robust Contract
Administration Tracking System (CATS),
which allows us to efficiently manage, view
and track the operations and performance
of each property we oversee. The CGl team
has consistently responded to our specific
needs with flexibility, dedication, transpar-
ency and effective communication.”

ALAN SMITH
Assistant Commissioner
Housing Trust Fund Corporation

Targeted verticals

A Financial services

B Government and healthcare
C Telecommunications and utilities

D Manufacturing

E Retail and distribution

(GSA) first implemented CGI's Momentum
financial management software in 1998.
Today, the application, called Pegasys,
integrates more than 4,000 geographically
dispersed users in 11 regions and processes
more than 40 million transactions annually.
This year, GSA upgraded to the latest web-
based version of Pegasys. The success of
this effort was the direct result of the great
teamwork between GSA and CGI.”

KATHLEEN M. TURCO
Chief Financial Officer
U.S. General Services Administration

p

2006 Annual Report CGI Group Inc. 09




