
KEY BENEFITS 

 Integrate “out-of-the-box” 

 Program workflow definitions 

 Send and receive real-time status 

 User-configured forms and 

procedures 

 View asset information and history 

 Review and update construction 

designs 

 Overlay work location maps 

 Update work requests in the field 

 Text message anyone on the 

system 

 View project contact information 

 Safety check and validate field 

information. 
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Utilities ARM 
Field Manager 

FIELD MANAGER CONNECTS THE WORK TO THE BUSINESS PROCESS. 

 

THE CHALLENGE 

Provide field crews and supervisors with real-time access to the office. 

Integrate. Connect. Communicate. 

 

OUR ANSWER 

Equip your field crews with Field Manager. Part of CGI’s industry-leading Asset 

and Resource Manager (ARM) Suite, Field Manager allows you to connect 

crews’ work to the back office and your business process on a single mobile 

platform. Monitor your complete enterprise in real time. 

Your resources in the field are essential to success. They often represent the 

only point of contact with customers. They fix real problems, and with their 

hands, they turn design into action. Field Manager is a tool designed for them. 

 

Field Manager provides your field professionals with a wealth of information at 

the job site. In turn, crews supply accurate data, scheduling updates and first-

hand reports back to you. It is a complete mobile workforce solution in one tool. 

Field Manager records as-built construction executed in the field and automates 

reporting. Crew locations, work detail and approvals are all visible to the back 

office. Revised schedule details are sent to the field instantly. The “paper 

chase” vanishes. Response times improve. Slack schedules tighten and field 

worker productivity grows toward full utilization. 

Designed for construction, service and maintenance operations, Field Manager 

increases company compliance standards and lowers operating costs. Send 

timely information to the field. Expect quality data returned from the field. 



 

 

ABOUT CGI 

With 69,000 professionals operating in 

400 offices in 40 countries, CGI fosters 

local accountability for client success 

while bringing global delivery 

capabilities to clients’ front doors. 

Founded in 1976, CGI applies a 

disciplined delivery approach that has 

achieved an industry-leading track 

record of on-time, on-budget projects. 

Our high-quality business consulting, 

systems integration and outsourcing 

services help clients leverage current 

investments while adopting new 

technology and business strategies that 

achieve top and bottom line results. As 

a demonstration of our commitment, 

our average client satisfaction score for 

the past 10 years has measured 

consistently higher than 9 out of 10. 
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For more information about CGI, visit 

www.cgi.com/us/utilities 

or email us at info@cgi.com. 

Improve productivity and business intelligence. Extend your office to the field. 

Choose Field Manager. 

 

WHY WORK WITH CGI 

We have a flexible, collaborative culture. Our innovative, practical solutions are 

tailored to client needs. We deliver a blended service model that combines local 

knowledge with global resourcing. We engage our clients on all levels. We 

pioneer technology across industries in recognition of the world beyond IT and 

we create new ways for clients to succeed.  


