
Introduction to SEPA SEPA migration CGI SEPA services

What is SEPA?

Key dates for SEPA

The Single Euro Payments Area (SEPA) is a payments integration 
initiative introduced by the European Parliament, the European 
Commission and the European Central Bank. SEPA's aim is to 
harmonise low-value payments across the Eurozone.

Your options We help you achieve full compliance quickly 
and cost-effectively

SEPA schemes

Benefits of our SEPA services

Learn more about our SEPA services

DEADLINE 
for Euro countries

DEADLINE for 
non-Euro countries

Who does it affect?

400+
million

Number of
adults affected

Direct debit
transactions in 2013

25+
billion

900+
trillion

Credit transfers 
in 2012

Amount in payments
in Euros

22+
billion

Direct Debits 
migrated to SEPA

52.78%

Credit Transfers 
migrated to SEPA

7.18%

*Source European Central Bank, Sep 2013

EU payments in numbers

The SEPA schemes bring significant 
changes to payments processing. Most 
notably corporates, rather than banks, will 
now be responsible for the management 
of direct debit mandates.

1st

FEBRURAY
2014

31st

OCTOBER
2016

Enterprise-wide payment 
transformation: In response to the 
opportunities SEPA presents, 
some corporations are 
implementing strategic payment 
projects. However, some projects 
are now behind and risk not 
meeting the SEPA deadline. For 
these corporates, a SEPA platform 
offers an insurance policy, if 
in-house projects aren’t ready on 
time.

SEPA as a service

Enterprise-wide payment 
transformation ERP upgrades

Upgrades to current ERP systems 
to address SEPA: This option 
presents challenges as upgrades 
are typically not localised for all 
SEPA countries and do not 
provide support for BIC/IBAN 
conversion or UMRs. A one-time 
SEPA data conversion service can 
help to ensure success.

The time to act is now

Who can use it?

Refund claims

Consumers & companies

Shared elements 4 collection types and 14 days notice must be provided to the debtor

8 weeks after debit or 13 months after debit 
where there is no mandate

Companies only
Exceptions in some countries for 
microenterprises

Timing
D-5 for 1st collection or one-off collection
D-2 for all subsequent collections
D+5 for returns

D-1 for 1st collection or one-off collection
D-1 for all subsequent collections
D+2 for returns

No entitlement

Mandate check by 
debtor bank

Optional Mandatory

Participation of banks EUR countries: 11/2010
Non-EUR countries: 10/2016

Optional

CORE B2B

If your business operates within the Eurozone, you need to act now. Failure to 
comply by the deadline will result in:

Your customers will 
not be able to pay 
you by direct debit

You will not be able to 
make payments by 
credit transfer

You may incur 
penalties and 
fines Your competitors will 

gain a competitive 
advantage

Negative cash 
flow and working 
capital

Partnering with CGI enables you to go beyond compliance requirements to reap 
the full benefits of SEPA, including the following:

A fast track compliance option for late starting SEPA 
programmes

SEPA expertise to support you with complex local 
migration requirements

Reduced need for IT resources, software and hardware

Business as usual 1.2.14

Certainty of cost through a transparent, transactional 
pricing model

Future-proof service, without the risk of technology 
lock-in

Proven delivery from a company which offers true 
scalability and bank-grade security.

SEPA

SDD

One-Time 
Migration

High Volume 
Print Services

Mandate 
Management

Archiving 
Services

SEPA Direct 
Debits

Scanning 
Services

SEPA 
Consultancy

SEPA Credit 
Transfers

www.cgi.com/SEPA

Euro zone countries

EU, non-Euro zone countries

EEA countries

CGI SEPA 
Services

SCT

Outsourced management of entire 
SEPA direct debit and credit 
transfer requirements through a 
SEPA-as-a-service platform. This 
ensures peace of mind, knowing 
you can still meet the 1st Feb 
2014 deadline, cost effectively.


