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The challenges facing organizations today ‘
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Are record
levels of collection Are staffing
activities exceeding challenges making
the capacity of your Are multiple it harder to maintain
organization? third-party operations?
Are investments relationships
in technology hampering your ability
improvements to control processes,

based upon prioritization and
predictive returns? customer service?

‘ CGl Collections360 solution

HOSTING/APPLICATION MANAGEMENT
Integrated Flexible

DEFAULT MANAGEMENT SOFTWARE

FULL BUSINESS PROCESS
OPERATIONS

MULTI-CHANNEL AND 24X7
CUSTOMER SELF-SERVICE

Effective Customer Experience

CGl Collections360®

OPERATIONS MANAGEMENT,
SYSTEM IMPLEMENTATION
AND CONSULTING

Proven expertise

COMPLIANCE PRACTICE

Reduce risk

PERFORMANCE ANALYTICS GATEWAY PARTNER NETWORK

Connected

Insightful

End-to-end
management Advanced collection
expands capacity, case management
increases collection and workflow
rates and reduces address all stages
net bad debt, of collection
costs and risk

Integrated platform
provides world-class
technology at the
lowest price point

Flexibility
Fast deployment and scale to
Low, or no, with minimal dis- quickly and cost
up-front costs ruption to existing effectively shift
operations gears as needs

change

‘ Industry recognition

CEB TowerGroup
is a global publicly
traded, best practice

insight and technology
company that provides
products and services
to businesses
worldwide

CEB TowerGroup
states “CGl
Collections360 is

EICEB

WHAT THE BEST COMPANIES DO

Aite Group among the best loan
names collections systems
CGl Collections360 “Best available globally
of the Best” today”**
in February 2015 for Debt CEB TowerGroup

rewards CGI with 3 out of 4
best-in-class rankings in
their March 2016 collections
technology review for:
core collections processing,
customer management,
and enterprise
system support

Collection/Recovery IT*

Aite Group
is a leading independent
research and advisory
firm focused on business,
technology and regulatory
issues and their impact
on the financial
services industry

* U.S. Indirect Auto Finance: Nobody Does IT Better, Part Two, Aite Group, February 2015
** LOAN COLLECTIONS SYSTEMS Technology Analysis, CEB Retail Banking, March 2016

Why CGI?

Track record of
delivering 10-25%
in cost savings and 5-20%

35+ years increase in debt collected

of experience across
all lines of business

for credit lending and
default management
functions

100% delivery success,
with a dedicated

collections
practice serving
clients worldwide

350+ CGlI Collections360
implementations for some
of the world’s largest
commercial and government
organizations
in 60+ countries

$1 trillion in outstanding
debt processed on a
daily basis for a large

global organization

Founded in 1976, CGl is one of the largest IT and business process services providers in the world, delivering high-quality business consulting,
systems integration and managed services.
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