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Smarter ways to
view emerging
technologies

By Chris George

he pressures facing our

cities are significant. As

someone who has worked

closely with government

departments and local au-

thorities, I have recognised
that while there are significant challenges
that require innovative thinking, these
can be managed — and the use of technol-
ogy is key to the future of our cities.

As well as growing populations, urban
infrastructure is beginning to creak, not
only with increased usage, but also under
the weight of growing expectations.
Technology has become such a vital part
of our everyday lives, that if it doesn’t
deliver immediate solutions, it has a far-
reaching impact.

Having worked alongside the Public
Sector for almost 20 years, [ have seen
how our cities are facing these formidable
challenges.

I have also seen how it is absolutely
no-good in trying to play catch up. These
are problems that need to be addressed
proactively, looking forward to the future
needs of our cities. Of course innovation
is a massive part of achieving that, but
what I have recognised is the crucial
aspect of connecting cities.

This means not only open information,
but sharing of resources and engaging
those who work and live in our cities to

have stronger participation in the process.

It also takes strong and visionary lead-
ership to identify the problems that need
to be addressed now to ensure our future
cities are places that can serve the needs
of all sectors of the population, particu-
larly an ageing one, with emphasis not

COMMERCIAL REPORT: CGl

only on the economic prosperity, with job
creation and retention being crucial, but
also the health of our populations and the
prospect of closing inequality gaps.

This can, of course, place huge strain
on public sector budgets, but future
cities will need to face their increased
populations with an even greater focus
on reducing consumption, emissions and
waste. It’s clear that electricity will be the
dominant power source for transport and
be distributed via intelligent grids, with
integrated storage that will allow exten-
sive renewable generation and real-time
balancing of supply and demand.

I have also seen how connectivity
between all our devices and machines
has been growing at a rapid rate. This is
becoming seen as ‘the Internet of Things’
in which devices, systems and services
will become interconnected and provide
ever-smarter connectivity. The Internet
of Things (IoT) includes examples such
as wearable devices and driverless cars
and Gartner predicts that nearly 26
billion devices will be on the Internet of
Things by 2020.

Looking to how our cities will func-

The Internet of
Things will see
devices, systems and
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tion, it’s clear to see how the Internet of

services becoming
interconnected
and smarter

energy.
If I can provide a further, practical
example of one issue that has been tack-
led in Scotland, CGI runs the smart tick-
eting infrastructure for the concessionary
travel scheme. We worked together

His focus is on helping the Scottish Public
Sector to reform its public services and move
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roles focused on government and public
sector.
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