
ABOUT CGI  
With over 69,000 professionals in 40 
countries, CGI fosters local 
accountability for client success while 
bringing global delivery capabilities to 
clients’ front doors. Founded in 1976, 
CGI applies a disciplined delivery 
approach that has achieved an 
industry-leading track record of on-time, 
on-budget projects. Our high-quality 
business consulting, systems 
integration and outsourcing services 
help clients leverage current 
investments while adopting new 
technology and business strategies that 
achieve top and bottom line results. As 
a demonstration of our commitment, 
our average client satisfaction score for 
the past 10 years has measured 
consistently higher than 9 out of 10. 
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SAP practice and 
partnership 

nnovation and business value are at the heart of our 
work in delivering SAP solutions to clients worldwide. 
SAP implementations are not just about technology, but 

also about improving business process and performance to 
deliver results. Across industries, we partner with SAP to 
help clients streamline processes, by adding mobility in 
asset management, human resources and in the supply 
chain management. We help clients with leveraging cloud 
and big data solutions in order to cut costs and become 
more efficient. 
 

CGI’s SAP Practice is designed to meet the unique business needs of each 
client. We work with manufacturers to better run their plants; with 
governments to improve their services to constituents; with utilities to 
optimize their asset management; and with transportation and logistics 
companies to improve their supply chain and warehouse management. We 
offer a wide range of SAP-based solutions to address industry-specific 
challenges and position our clients ahead of the competition. 

 
OUR SAP EXPERTISE AND EXPERIENCE 

• A global SAP® services partner 

• Employing more than 4000 SAP professionals 

• Providing services and support to over 600 clients with more than 

750000 end users around the world  

• Holding SAP practices in 20 countries, one of the largest partners to 

SAP 

• Certified in using the Run SAP® Methodology 

• SAP® Certified in Hosting Service 

• SAP® Certified in Application Management Service Capability Maturity 

Model Integration (CMMI) Global Level 3  

 

 

 

 

I 



 

 

CGI SERVICES AREAS 

• Application Management 
• Business Intelligence 
• Cloud Services 
• Enterprise Asset Management 
• Enterprise Mobility 
• Field Service 
• Governance, Risk and Compliance 
• HANA and Big Data 
• Hosting and Infrastructure 

Management 
• Human Resource Management 
• Identity and Access Management 
• Mass Data Billing 
• Mergers, Acquisitions and 

Divestures 
• Mobile Warehouse Management 
• Perfect Plant 
• Real Estate 
• Shared Service Centers 
• Supply Chain Management 
• Testing 
• Transportation Management 
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For more information about CGI, visit 
www.cgi.com  

or email us at info@cgi.com. 

KEY OFFERINGS 

Our SAP implementation helps clients in a number of ways including 
streamlining processes, effectively managing assets and reducing costs are 
just some of the areas where, and we have developed some of the most 
innovative solutions to address client challenges. Our SAP key offerings 
encompass the following areas: 

Enterprise Mobility: CGI is a full cycle service provider for Enterprise 
Mobility. We are able to support our customers with enterprise app’s and 
with the integration of app’s in the enterprise back office, making use of 
Mobile Enterprise Application Platforms (MEAP) software. We also provide 
Enterprise Mobility Management (EMM) solutions that make sure our 
customers stay in control, give the ability to distribute their own enterprise 
app’s and get clear and consistent information about mobile (app) usage. 
We support and maintain mobile processes from our enterprise mobility 
delivery center and do so based on various Service Level Agreements and 
levels of support (gold, silver, bronze). Within the Enterprise Mobility domain 
we focus on Human Resource (HR), EAM, Mobility Warehouse 
Management as mobile solutions. 
 
Enterprise Asset Management (EAM): The CGI EAM proposition helps 
companies to achieve world class asset management, streamline 
operations, reduce costs and strengthen their compliance with the support 
of the core SAP EAM product toolset linked to best of breed third party 
solutions. 

Perfect Plant: Up to now, manufacturing remain with local solutions poorly 
integrated. White and blue collar collaboration is insufficient. With “Perfect 
Plant” we help overcome these constraints. Within the design, planning, 
execution and controlling loop, we also include the “real life” of shop floors, 
enabling industrial companies to deliver quicker, better products at lower 
costs. Our solutions integrate company apps and shop floor automation 
making the digital flow continuous up to the blue collar level. They are 
simple, easy to use and are mobile. Our projects are agile; the return on 
investment is achieved within months. 

HANA and Big Data: Our Global SAP HANA practice taps into the 
collaborative brain power across CGI. Our industry specialists implement 
best in class solutions by using a no nonsense, fact based approach. 
“Seeing is believing.” We ensure that our capabilities and strengths are 
demonstrated consistently at numerous SAP events, in our own “Big Data” 
lab and importantly to our clients around the world. 

We offer SAP solutions in combination with our own IP solutions to ensure 
our clients benefit from the best possible technology and a strong return on 
their IT investment. 
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