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The CGI Management Foundation 

The CGI Management Foundation represents the architecture of our management 

approach. It governs how we deliver services to clients, how we interact with 

our members and how we respond to shareholder requirements — and it measures 

the satisfaction level of all three constituents. This allows us to gauge the success 

of our initiatives, take preventive action before issues arise and evolve in the spirit 

of continuous improvement that has been the hallmark of CGI since its beginning.

The CGI Management Foundation helps us maintain the best equilibrium between 

the needs of all our stakeholders. As such, it is at the heart of our strategy for 

profitable growth.
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