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CGI Edge™ Policy

CGI Edge™ Policy provides a winning combination of leading-edge  
technology with industry-recognized best-in-class functionality. Using 
CGI Edge Policy, you can easily adapt to the changing marketplace, 
promote efficiency in your environment, and put intuitive tools in the 
hands of your users.
CGI Edge Policy offers powerful, user-friendly functions including quote and issuance, 
policy administration, billing and accounting, reinsurance, agency processing, full integra-
tion with claims processing, and management/statistical reporting. The components work 
together seamlessly to make your processing more efficient, accurate, and productive.

Benefits

Promotes your business by providing agents an easy-to-use web-based interface, __
allowing you to easily deploy new products, rate changes, and other new features to 
your agency force with little effort.
Extends agent service capabilities, by allowing your agents to access all policy  __
transactions — using CGI Edge, they can now quote new business, enter policy 
changes, create insurance cards, etc.

Promotes quick and cost-effective introduction of new products and services by allow-__
ing you to configure once and deploy to all users in all environments. 

Your edge for policy 
administration

Energize your Policy 
Processing

With CGI Edge Policy, you 
can bring the power of policy 
processing to any user, any- 
where, anytime — improving 
efficiency and providing  
your enterprise with superior 
productivity and flexibility.

Features

Quote and issuance__
Policy administration__
Agency administration__
Automated reinsurance __
processing
Billing and accounting__

About CGI Edge

CGI Edge is a robust, flexible 
insurance administration 
system offered by CGI on 
either a licensed or applica-
tion service provider basis. 
CGI Edge provides modules 
for managing policy, claims, 
premiums, reinsurance, 
commissions and producers 
for all facets of the property/
casualty industry.
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System components

Quote and issuance

Whether performed by the agent or the home office, the quote and issuance component 
facilitates a quick and accurate quote. Intuitive in design, the system lets new users walk 
easily through the process and power users speed right through. Issuance integrates 
rating, expert underwriting, product rules, and third-party data sources such as credit, 
CLUE, MVR, property values, and additional driver to underwrite and issue the policy.

Policy administration

Policy administration automates all premium and policy-related transactions throughout 
the lifecycle of the policy. Your agents and other business partners have web-based  
access to perform any function that you authorize. All policy changes, including back-
dated or out-of-sequence changes are immediately applied. Product changes and new 
product development are made easy using the product configuration utilities.

Agency and producer management

Agency and producer management supports a hierarchy of master agents, agents, and 
subagents, allowing you to capture general agency information, as well as applicable 
licensing and commissioning data.

Reinsurance component

The integrated reinsurance component allows for the setup and maintenance of your 
reinsurance treaties. The system has the ability to attach treaties at the reinsurance loca-
tion or policy level. Ceded premium is calculated at month-end based on attached  
arrangements. At month-end, premium reinsurance is calculated from either direct written 
premium or from direct earned premium.

Regulatory and statistical reporting component

Policy and claims data can be reported to your selected statistical agents using our 
optional bureau reporting service. All of the major reporting bureaus are supported.

Operating environment

CGI Edge is an n-tier, service-based solution. The rich, browser-based client runs on any 
operating system supporting Internet Explorer 6 or 7. The web/application server runs 
on Windows Server 2003 and IIS6. Oracle 10g is used in the data tier.

For more information about CGI Edge or to schedule a personal demonstration, 
please contact CGI’s insurance sales team at 1-800-433-2452 or via email at  
insurance@cgi.com.

corporate profile

At CGI, we’re in the business 
of satisfying clients. For 30 
years, we’ve operated upon 
the principles of sharing in 
our clients’ challenges and 
delivering quality services 
to solve them. 

A leading IT and business 
process services provider, 
CGI has approximately 
27,000 professionals op-
erating in 100+ worldwide 
offices, giving us close 
proximity to our clients. 
Through these offices, we 
offer local partnerships and 
a balanced blend of global 
delivery options to ensure 
clients receive the combina-
tion of value and expertise 
they require. 

CGI defines success by  
exceeding expectations 
and helping clients achieve 
results.


