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SUMMARY OF BENEFITS PRODUCT DESCRIPTION AND FEATURES

e All available risk mitigation CGI's HITS system (Habitational Insurance Tracking System) provides insurers with
information, including online access to the most comprehensive source of personal property claims
claims history, inspection information available today.
reports, neighborhood _ _
ratings, replacement cost Underwriters rely on HITS to identify bad risks before they become a part of their
and construction book of business. HITS is also beneficial to claims personnel because it provides

detailed claims history, which allows patterns of suspicious claims to be identified

information, as well as a : g ) > i
early in the claims adjustment process and appropriate action to be taken.

property loss risk

assessment tool
HITS is available to any insurer that provides historical claims data, along with its

» Database containing 10+ brokers and agents. To ensure access to the most current information, participating
years of claims history companies must submit regular updates after their initial contribution of up to five
information and more than 7 years of claims data. Insurers can access HITS quickly and easily through the
million claims, the largest of Internet or by leveraging Web services, API, host-to-host or batch technology,
its kind in Canada depending on their business requirements.

e Insurer-supplied

information, ensuring Additional Value through HITS

accuracy and reliability
HITS not only delivers comprehensive habitational claims information but also other
valuable tools to improve insurers’ underwriting success. These tools include HITS
Valuation, which provides instant access to replacement cost and construction
information, and HITSPIus, a property loss risk assessment tool. In addition, insurers
o Easy-to-use interface and can access inspection reports and neighborhood rating information through HITS.

fast information retrieval

e Quick and easy
identification of application
non-disclosures

e Choice of report summaries
or full details of all claims

e Compliance with federal
and provincial privacy
requirements

For more information, please
contact your local CGI
representative or call 905-882-
6300 or email
autoplus@cgi.com.
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