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Solutions for State and Local Government 

CGI: HELPING GOVERNMENT FULFILL ITS MISSION TO CITIZENS TRUST IN THE RESULTS 
With CGI, states have collected 
and recovered billions of tax 
dollars, reduced and contained 
costs, increased efficiency and 
effectiveness, and improved 
accountability. 

• Five states have increased 
revenue collection by more 
than $1.5 billion  

• Twenty states and 
municipal governments 
have saved an average of 
15% of procurement costs 
through improved contracts  

• Over 190 state and local 
governments better manage 
$500 billion in public funds for 
93 million citizens 

• More than 25,000 social 
service caseworkers can 
better protect the children and 
families in their care 

• Virginia, with the largest 
state e-government 
marketplace, reduced 
procurement processing time 
up to 70%, ordering 
processing costs by up to 
50% and delivery time by up 
to 25% 

State and local governments today face a “perfect storm” of increasing 
budgetary concerns, tightly constrained resources, changing priorities 
and rising demand for services. Citizens expect more government 
services while seeking increased transparency and accountability. As 
federal, state and local priorities and mandates evolve, government 
agencies must constantly adapt to meet new standards.  
Partnering for success with CGI 

Working side-by-side with state and local governments in this daunting environment, 
CGI helps deliver on these promises every day. Founded in 1976, CGI has worked 
with 44 states and more than 300 local governments to better serve millions of 
citizens. CGI solutions enable state and local clients to reduce and contain costs; 
increase revenue collections; improve operational efficiency, accountability and 
effectiveness; and transform government service delivery. 

Client commitment 

As the challenges of government evolve, CGI adapts. By listening and collaborating 
with clients, we develop and continuously improve upon best-fit strategies and 
market-leading solutions. The expertise we bring to each challenge comes from more 
than 30 years of working within and for hundreds of state and local agencies. 

Full service offerings 

CGI delivers tailored solutions for governments’ most complex challenges through a 
full suite of IT and business process offerings ranging from consulting to systems 
integration and managed services. CGI has proven expertise in 

• Enterprise Resource Planning 

• Health and Human Services 

• Tax, Revenue and Collections 

• Spend Management 

• Public Housing Administration Management 

• Environmental and Regulatory Management 

• Enterprise Content Management 
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through 
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COMPANY PROFILE 
At CGI, we’re in the business of 
satisfying clients. For 30 years, 
we’ve operated upon the 
principles of sharing in our 
clients’ challenges and 
delivering quality services to 
solve them. A leading IT and 
business process services 
provider, CGI has approximately 
27,000 professionals operating 
in 100+ worldwide offices, 
giving us close proximity to our 
clients. 

Through these offices, CGI 
offers local partnerships and a 
balanced blend of global 
delivery options—including 
onshore, nearshore and 
offshore expertise—to ensure 
clients receive the combination 
of value and expertise they 
require. 

CGI defines success by 
exceeding expectations and 
helping clients achieve results. 

 
CONTACT 
For more information, please 
contact: 
• Chad Morris at 703-267-8242 

or  chad.morris@cgi.com 
 

From our clients 
Our experience and long-term client relationships—many spanning more than 20 
years—are a testament to our client partner approach. At CGI, there is no greater 
satisfaction than receiving recognition from our clients. 
 
“CGI has a deep public sector industry expertise that was absolutely necessary for 
developing a comprehensive solution to support the complex business 
requirements of the County. CGI assigned an outstanding team of experienced 
professionals who were extremely knowledgeable of government system 
implementation challenges….” 

- Jon Fullinwider, CIO, Los Angeles County (2007)—a client since 1989 
 
All across the United States 
More than 44 states and 300 local governments across the United States have relied 
on CGI’s solutions and service offerings to deliver services to its citizens.  
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