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Healthcare providers are increasingly focused on reducing costs, improving 

efficiencies and enhancing the quality of care. Limited resources and complex 

business processes make this a daunting task. Additionally, organizations are 

mired in manual processes that lower productivity and increase the possibility of 

losing critical data. Meanwhile, there is continued pressure to improve the 

revenue cycle within an environment of ever-evolving regulations. CGI is a 

leader in helping healthcare providers to harness the power of technology to 

address these challenges and achieve results. 

 

Sovera Health Information Management provides immediate, secure, web-
enabled access to all patient medical records with integration to core clinical 
information systems. 

 Uses customizable workflows to expedite coding, chart review and completion, 
contributing to the decrease in AR and enabling Joint Commission compliance 

 Converts former paper record storage into revenue generating clinical space  

 Enables remote coding, allowing hospitals to reduce costs and improve 
turnaround 

Sovera Release of Information (ROI) manages and expedites the ROI 
process—to log and track requests; generate letters; fulfill requests via print, 
CD, email or portal; and generate invoices and track payments received. 

 Provides an in-house revenue generating solution 

 Decreases the ROI fulfillment life cycle and improves staff productivity 

Sovera Patient Financial Services improves the revenue cycle and all post 

billing activities and processes, including the ability to: capture all billing 

related documentation; create online forms to communicate billing status, 

issues and inquires; and configure automated workflows that improve staff 

productivity. 

 Increases payments of the total account balance and reduces AR days 

 Highlights areas for quick attention and action 

Sovera EPMM offers a complete web-based digital records management 

system for improving customer service, enterprise-wide accessibility and staff 

productivity. 

 Improves patient care and outcomes 

 Ensures security and privacy 

 Enhances operational efficiency 

 Brings together all clinical media and is built around how providers see the patient 

 

A PARTNER OF CHOICE 

CGI knows the business of healthcare. 

Having provided services to more than 

170 hospitals and 200,000 users, we've 

established the best practices needed 

to help healthcare organizations 

advance their goals. Additionally, CGI 

has successfully completed more than 

3,500 assignments and has built 

hundreds of client relationships, 

including: 

 Federal, state and provincial health 

departments 

 Regional boards and councils 

 Major teaching hospitals and 

medical facilities 

 Hospitals and health systems of 

various sizes and geographies 

 Long-term care facilities 

 Specialty hospitals, such as 

psychiatric, behavior health, 

pediatric and cardiologic 

 Community agencies 

 Managed care organizations 

 Blue Cross Blue Shield plans 

 RHIOs, LHINs, HIEs and NHIN 
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Sovera Human Resources facilitates the efficient processing of applicant and 

employee data by converting paper documents to electronic images and with 

automated workflow that tracks the entire lifecycle of the application, employee 

onboarding and employee benefit processes. 

 Reduces administrative costs and expedites the processing of applicant and 
employee related forms and inquires 

 Increases staff satisfaction and retention—places HR information in the hands of the 
employees and allows employees to interact with HR more efficiently 

Sovera Accounts Payable automates the manual and paper-driven AP 

process with advanced OCR, workflows, and integration with the enterprise’s 

financial system. 

 Accelerates the invoice review, approval and payment cycle reducing the risk of 
delayed payments and lost prompt pay discounts 

Sovera Credentialing compliments and integrates an organization’s 

Credentials database with content management capabilities (imaging, 

workflow and forms). 

 Shortens and expedites the credentialing review process by placing credentials in 
the hands of the review teams via automated workflow queues 

INDUSTRY DEPTH AND 

EXPERTISE 

Serving healthcare providers for 25+ 

years, CGI has a long established and 

focused healthcare practice, providing 

clients with a partner that is expert in 

both IT and in their industry. We 

understand our clients' business 

realities and have the know-how and 

solutions to advance their business 

goals. At CGI, we believe in 

implementing technology solutions that 

transform our clients' business 

environments. 

 

ABOUT CGI 

Founded in 1976, CGI is one of the 

largest IT and business process 

services providers in the world, 

delivering high-quality business 

consulting, systems integration and 

managed services. With a deep 

commitment to providing innovative 

services and solutions, CGI has an 

industry-leading track record of 

delivering 95% of projects on time and 

within budget, aligning our teams with 

clients’ business strategies to achieve 

top-to-bottom line results. 

For more information about CGI, 

visit www.cgi.com/health 

or email us at info@cgi.com. 
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