CGI CommunityCare360
WorkforceCenter
More time for caregivers with patients
aregivers can spend more time with patients while
accessing and updating patient information using their
mobile phones in patient homes, and care coordinators
can manage the work of home health caregivers more
efficiently, with CGI CommunityCare360 WorkforceCenter.
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This powerful online planning and reporting tool features an easy-to-use mobile
application for home caregivers, and a multi-functional planning application for
supervisors. All relevant information is available in real time. Nurses are able to
focus on direct patient care. Supervisors can monitor ongoing work and quickly
make changes when needed. The solution promotes openness, equality,
collaboration and efficiency.
PROVEN MOBILE MANAGEMENT AND REPORTING TOOL FOR HOME
HEALTHCARE ORGANIZATIONS
Our clients have indicated the following benefits:
Time dedicated to patients has increased 30%
The number of visits to patient homes has grown by 16% with the same
number of employees
Revenue has grown 30% due to more accurate visit data
Need for caregivers to visit the office has been reduced by 70%
Implementation approach:
CGI supports organizational change management to help clients achieve
full benefits of the solution
We deliver the standard service in two weeks
We provide service warrantees of 100% application level availability – every
downtime minute is credited.

ABOUT CGI AND HEALTH
Founded in 1976, CGI is the fifth
largest independent information
technology and business process
services firm in the world. With
approximately 68,000 professionals
located in offices and global delivery
centers in the Americas, Europe and
Asia Pacific, CGI offers a
comprehensive portfolio of services and
a range of intellectual property-based
solutions.
With deep experience in developing
and integrating business, clinical and IT
solutions for healthcare providers,
payers and governments across
Europe and North America, CGI helps
clients anticipate challenges and
achieve real transformation in the
rapidly evolving health industry.

WorkforceCenter is part of CGI CommunityCare360, an integrated, modular
solution suite that enables patient-centric care. Its sister modules are designed
to: bring together data and systems for home health monitoring, care planning
and workforce and ambulance dispatch, integrated with EMRs; and share data,
voice and video seamlessly across the community care continuum.

“Even those caregivers who are not accustomed users of IT-tools
have been enthusiastic about the mobile care providing solution.
The feedback from patients has been also entirely positive.”
Anna-Liisa Lyytinen, Director of Home Healthcare, City of Helsinki
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