
 

 

Why CGI 

CGI brings over 30 years of 

experience partnering with states to 

improve the lives of at-risk children. 

To help agencies increase the 

effectiveness of their child support 

programs, CGI provides full-life 

cycle systems development, 

integration and business process 

improvement services. 

 

 

 

 

 

 

 

 

 

 

 

Benefits 
We work with clients across industries to evaluate, select, implement 

and manage the best mix of solutions, services and capabilities through 

a partner agnostic approach. We are not anchored to any particular 

technology solution or partner. Rather, we focus on your priorities and 

offer strategic, unbiased advice to assess and make the technology 

decisions that move your business forward. 

Automation  

Automation driven, easily configurable business rules pave the way to 

modernization. 

• Intelligent automation leads to efficient and equitable delivery of 

services 

• Platform-based configurable solution can be delivered more quickly 

and at a lower total cost 

CGI and child support 
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• Employment / Workers 

Compensation 

• Incarceration 

• Assets 

• Real Property 

• Utilities & Telecom 

• Credit reporting  

 

About CGI  

Insights you can act on 

Founded in 1976, CGI is among the 

largest IT and business consulting 

services firms in the world. 

We are insights-driven and 

outcomes-based to help accelerate 

returns on your investments. Across 

hundreds of locations worldwide, we 

provide comprehensive, scalable 

and sustainable IT and business 

consulting services that are 

informed globally and delivered 

locally. 

For more information  

Visit cgi.com 

Email us at info@cgi.com 

Data and analytics 

High quality data and analytics are critical to empowering child support 

caseworkers.  

• Data driven insights inform better real time decision making, 

improving federal performance outcomes 

• Locating absent parents using modern state of the art location 

services 

User experience 

Child support workers, parents and employers benefit from User 

Experience (UX) at the core of CGI’s solution. 

• Omnichannel communications to service parents in their busy lives 

• Better communications support the cultural transformation from 

enforcement to services 

CGI’s solutions 

Portal management  

Allows for creative and interactive features that can help design your 

user-facing portal: 

• Native portal management combined with Omnichannel 

Administration 

• Chat bots & Live agent chat 

• Dynamic drag-and-drop features 

• Easily configured by your team 

• Guideline calculator 

• Document submission & system upload 

• Intuitive user-friendly interface 

Case management platforms  

Transforming child support as we know it now: 

• Workflow and Decision Engine 

• Secure, scalable to all major Government cloud hosting for 

increased agility and flexibility 

• Configurable Business Rules such as conditional display or 

editability of form fields 

• Location based Case Stratification 

• Business Process Flow showing visual snapshot of case and court 

process stages 

• Timeline showing all activities on a case in one place 

• Integrated dashboards through Data Visualization tools (Power BI, 

Tableau, etc.) that bring analytics to workers’ fingertips 

• Extensive native feature library limits integration points, prioritizing 

data privacy 

https://www.cgi.com/
mailto:info@cgi.com

