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he CGI Atlas E|C|L eCommerce customer logistics 

platform leverages best-in-class technology to increase 

the efficiency and effectiveness of government  

e-commerce operations. 

Bundling the best of commercial e-commerce and government service 

management into a mission-ready solution, CGI has defined a new category of 

commerce: GB2C™ or Government Business to Consumer. GB2C enables 

our government clients to transact, inform, communicate, and serve consumers 

worldwide. Whether the products are visas or missiles, CGI Atlas establishes 

consistency across business and functional areas: 

 E-commerce   Contact Center 

 Digital Strategy and Marketing  Fulfillment 

 Point of Sales  Inventory/Warehouse 

Stakeholders and managers gain operational influence, as well as visibility into 

and oversight of operations and operational decisions. CGI Atlas is highly 

configurable to meet quickly changing business needs without going through 

lengthy software development cycles. 
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ABOUT CGI  

With 69,000 professionals operating in 

400 offices and 40 countries, CGI 

fosters local accountability for client 

success while bringing global delivery 

capabilities to clients’ front doors. 

Founded in 1976, CGI applies a 

disciplined delivery approach that has 

achieved an industry-leading track 

record of on-time, on-budget projects. 

Our high-quality business consulting, 

systems integration and outsourcing 

services help clients leverage current 

investments while adopting new 

technology and business strategies that 

achieve top and bottom line results. As 

a demonstration of our commitment, 

our average client satisfaction score for 

the past 10 years has measured 

consistently higher than 9 out of 10. 
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For more information, visit 

www.cgifederal.com/gb2c or  

email info@cgifederal.com. 

 

Reference Architecture of the CGI Atlas E|C|L Platform 

 

 

CGI Atlas E|C|L architecture follows industry best practices and has been 

refined based on the lessons learned from previous project implementations. 

We apply service-oriented architecture (SOA) principles to improve reusability, 

modularity and interoperability which results in higher business agility to 

respond more quickly and cost-effectively to changing business requirements.  

In the United States, CGI Atlas E|C|L is hosted in the CGI Government Cloud 

which meets Section 508 accessibility requirements, is FISMA compliant, meets 

Federal Risk Authorization and Management Program (FedRAMP
SM

) security 

requirements, and has been granted provisional Authority to Operate (P-ATO) 

by the Joint Authorization Board (JAB). CGI Atlas E|C|L is designed to meet 

legislatively-driven product and campaign requirements.  

The CGI Atlas E|C|L Implementation Methodology (AIM) highlights the 

processes and activities we follow to configure the platform for each customer.  

 

The CGI Atlas E|C|L Implementation Methodology (AIM) 
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