CGI Advant.age <P e,

Permitting .

A better way to manage the regulatory process

tate and local governments are required to process

massive volumes of permit and license information

necessary to manage regulatory requirements for
businesses and citizens. Unfortunately, decentralized systems,
paper-intensive processing, and inconsistent data limit the
ability of governments to efficiently and consistently permit and
enforce regulatory requirements.

CGl solves the challenge

Designed exclusively to support the unique business of state and local
government, CGIl Advantage Permitting consolidates and automates the full
permitting and licensing process across the enterprise. Integrated with CGI
Advantage ERP, CGI Advantage Permitting streamlines the fee and billing
process while providing a method to further ensure compliance. The result is a
centralized, enterprise-wide source of accurate regulatory and permitting
information across disciplines and program offices for improved efficiency and
enforcement, enabling outcome-driven planning and decision making.

CGI Advantage Permitting helps streamline and automate over 300 types of
license and permit processes covering a broad range of subject areas.
Currently used by over 10,000 government workers to process hundreds of
thousands of permits in 10 states, CGl Advantage Permitting enables uniform
work procedures and document formats using a common data framework and
integrated processes to achieve the following benefits:

e Eliminate paper, labor-intensive processing and manual data entry

e Consolidate redundant and disparate permitting, licensing and compliance
systems

e Assess compliance faster and with greater accuracy

e Increase visibility into process, status and workflow across divisions and
program offices

e Facilitate timely, accurate and efficient billing and collections

e Make informed decisions on payments to business entities registered as
vendors by leveraging compliance information

e Increase permit processing efficiency by as much as 80%

e Enable business-friendly regulatory processes with permit self-service
available online

e Reduce submission error rates by over 50%
e Support field-based staff through mobility applications.
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Experience the commitment®

State and local governments are using
our patented CGI Advantage Permitting
solution to improve processes for:

Restaurants and food service

Fire safety inspections
Building and housing permits and

Air quality permits

Wastewater discharge permits
eWaste disposal

Land use permits

Stormwater permits

Well and septic permits

Pesticide registrations

Asbestos remover licenses
Saltwater fishing licenses

Diesel vehicle retrofit registrations

Permits that once took the State of
New Jersey six weeks of manual
effort are now fully automated
Another CGI client has eliminated
180 stand-alone permitting and
licensing systems.
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CGI’s proven approach ABOUT CGlI

CGI Advantage Permitting supports regulatory processes from authorization
through compliance billing. It delivers a comprehensive solution for
organizations that issue approval documents such as permits, registrations,
licenses and certifications across domains such as environmental, natural
resource, public health, labor, education and agriculture.

Regulated Entities
Document Repository
Workflow & Task Tracking
Licensing & Authorizations

Compliance/Inspection
Case Management
Customer Self-Service
Complaints & Incidents
Fees & Billing

CGl takes enterprise resource planning (ERP) one step further by providing
certified integration of CGIl Advantage Permitting with CGI Advantage Financial
for timely, accurate and efficient billing and collections and informed payment.

Contact CGlI today to learn how CGI Advantage Permitting can relieve
the pressure of permitting and licensing administration so you can get
back to the business of government.
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