
FACT SHEET 

Read more about how we’ve 
successfully improved the effectiveness 
of our clients security operations. 

Automatic gate check-in for 
Lufthansa 

Our automated gate check-in and 
reconciliation system ensure the right 
passengers are directed to the right 
gate for the right Lufthansa flight. This 
is key to managing passenger security.  

PCI DSS at Lufthansa 

CGI audited Lufthansa’s Payment Card 
Industry Data Security Standard (PCI 
DSS) to ensure passenger’s payment 
information is protected.  

Physical security at Gatwick Airport 

CGI improved the quality and efficiency 
of Gatwick’s Airport mobile security 
guards through optimizing routes and 
patrols. We used PDAs with RFID 
readers and RFID tags via GPRS to 
enhance security for both the airport 
and the airlines flying via Gatwick.  
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Aviation Security 
e help you to achieve a high return on your security 
investment  in terms of time, money and manpower. 
We give you the confidence to secure your 

information and services and to protect your staff, customers 
and shareholders from criminal attacks.  

THE CHALLENGE 

How can you ensure the physical safety of your passengers and protect their 
personal and financial data? With more and more travelers using self-service, 
they need secure access to your services. Breaches of passenger information 
could result in fraud and burglaries when people are away on vacation or 
business, the targeting of high profile individuals and wider identity theft.  

Ensuring that planes are secure involves a complex blend of flight planning, 
maintenance, scheduling, crew allocation and training. Countering terrorism 
goes deeper than the visible checks at the airport. It involves behind-the-scenes 
security processes (often underpinned by technology) that regulate the activities 
of employees and third-party service staff involved with the average flight.  

The right security can give you confidence against any threat. 

THE CGI ADVANTAGE 

Whether you need a completely new system or a solution that makes your 
existing systems secure, we work with you to understand your business 
objectives, risks, policies and standards. We then recommend, design, build, 
integrate and run what you need—a unified access system that protects your 
organization, partners and customers, even after mergers or acquisitions. We 
secure your future. Immigration authorities, airlines and airport operators trust 
our innovative solutions to achieve the following: 

Protect your knowledge 

We will work with your people and processes and innovatively use technology 
to create an agile, secure, compliant operation. We ensure no one can spy on, 
sabotage or steal your ideas or sensitive information. 

Protect your people 

Our security approaches ease your workload and make sure vital services 
always run without disruption from vandalism or crime. Your people stay safe, 
work becomes more efficient, and you get better results with fewer resources. 
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ABOUT CGI  

With 69,000 professionals operating in 
400 offices in 40 countries, CGI fosters 
local accountability for client success 
while bringing global delivery 
capabilities to clients’ front doors. 
Founded in 1976, CGI applies a 
disciplined delivery approach that has 
achieved an industry-leading track 
record of on-time, on-budget projects. 
Our high-quality business consulting, 
systems integration and outsourcing 
services help clients leverage current 
investments while adopting new 
technology and business strategies that 
achieve top and bottom line results. As 
a demonstration of our commitment, 
our average client satisfaction score for 
the past 10 years has measured 
consistently higher than 9 out of 10. 
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For more information about CGI, visit 
www.cgi.com or email us at 
info@cgi.com. 

Protect your brand  

We work with you to protect and strengthen your reputation when it comes to 
security. CGI is a name people know and trust. 

Protect your future 

Confidence through security is at the core of the 21st century organization. We 
advise on, design, build, test and operate the right security environment for 
you—adding to your current systems, designing new ones or building mobile 
apps in the cloud. 

Protect your profits 

Partners, suppliers, customers and citizens want access to your information in 
the real world and online. We can help you make sure that only the right people 
have access through a safe and secure experience. 

OUR APPROACH 

We help you protect your information, your assets and the public in two key 
ways. 

Organizational security 

Every part of your business should be secure. We can help you achieve the 
following:  

 Control access to information, systems and operational areas 

 Teach your team about risks, processes and legal compliance 

 Use tools to avoid data loss and create new secure customer opportunities 

 Work securely with global partners (in the cloud, mobile or offshore spaces) 

Protection of people and assets 

We’ll help you protect people and ensure that vital services like energy and 
telecoms run without disruption from physical or electronic crime. In other 
words, we quickly identify and mitigate threats to people or assets from outside 
or inside.  

WHY CGI? 

 We are a service provider to 4 of the top 5 major global carriers, as well as 
5 of the top 10 airports in Europe.  

 We have decades of experience supporting the aviation industry, with first-
hand knowledge of airline operations and airports, regulators, and aviation 
services. 

 We understand secure payments and have played a key role in the 
specification of payment standards such as SWIFT and SEPA. We are a 
trusted payment systems supplier to many of the world’s largest commercial 
banks and work with a number of clients within the anti-fraud and money 
laundering sectors.  


