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Whether you’re coordinating 
helicopter transfers in the North Sea 
or managing crew rotations offshore, 
one thing matters above all: knowing 
where your people are, that they’re 
qualified and that they’re safe.
At CGI, we understand the pressure of real-time operations. That’s 
why CGI Viewpoint POB is trusted by operators around the world to 
provide a single, secure view of personnel movements, training status 
and flight scheduling, all in one place. Built on decades of frontline 
experience, CGI Viewpoint POB delivers critical safety, compliance and 
operational outcomes – helping you act quickly, meet your obligations 
and make confident decisions, even under pressure.

Enhancing safety
CGI Viewpoint POB ensures only qualified, properly certified personnel 
go offshore, and that workers are rested and alert to perform their 
tasks safely. 
 
Employers and industry-approved training providers maintain up-to-
date certification records directly in the system, including survival 
training, medical clearance and qualifications. 
 
Every passenger must be registered and fully validated in CGI 
Viewpoint POB before boarding. Anyone without the required 
certifications is automatically flagged and prevented from flying, 
helping protect your people and maintain regulatory compliance.

Enhancing security
CGI Viewpoint POB provides a secure, shared dataset that includes 
verified identity details for every worker – such as photographic ID. This 
prevents identity fraud and ensures only authorised, certified personnel 
travel offshore.

All personal data is protected by a layered, role-based security model, 
giving access only to those who need it.

Safety, security and  
operational efficiency 
when you need it most

Core capabilities

•	Track and schedule with 
precision – know where your 
people are and where they’re 
going next

•	Simplify logistics – from freight 
movements to helicopter transfers

•	Manage offshore operations – 
safely and efficiently, in real time

•	Respond instantly in 
emergencies – with real-time 
location and training data

•	Stay compliant with confidence 
– streamline safety and tax 
reporting
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Enhancing operational efficiency

CGI Viewpoint POB brings together logistics, training, safety, and 
emergency response in one integrated platform – connecting flight 
bookings, training records and offshore personnel lists in real time.

The system supports key roles across your organisation: logistics teams 
plan movements with confidence, check-in staff perform quick identity 
checks, and employers maintain accurate personnel data.

It automatically tracks offshore time and rest periods, helping you 
meet national and international regulatory requirements without the 
administrative burden.

Case study: From industry tragedy to 
trusted standard

CGI Viewpoint POB was created in direct response to the Piper 
Alpha disaster in 1988 – co-designed with UK oil and gas operators 
to improve safety, accountability and emergency readiness. Today, 
CGI Viewpoint POB tracks 95% of all personnel movements in the UK 
sector, managing over 100 daily flights, 2,000+ passenger bookings, 
and 450 freight movements every day. It securely holds more than 
160,000 personnel records and has tracked over 20 million trips to date.

The system now supports over 90 operators worldwide. As a shared 
service or stand-alone implementation, it is proven, scalable and trusted 
– from the UK and Europe to operations in Australia, the Middle East, 
Africa, and beyond.

Since going live 
in 2003, it has 
delivered over 
99% uptime and 
is the industry 
standard across 
the North Sea.

About CGI 

Founded in 1976, CGI is among the 
largest IT and business consulting 
services firms in the world. At CGI, 
we are insights-led and outcome-
based to help clients accelerate 
returns on their investments.

For more information
Visit cgi.com/uk 
Email us at enquiry.uk@cgi.com

© 2025 CGI IT UK Ltd.

https://www.cgi.com/uk/en-gb
mailto:enquiry.uk%40cgi.com?subject=

