ITAM Services

CGI’'s ITAM Portfolio

tarting, improving or optimizing IT Asset
Management?
CGil offers a wide range of ITAM services to fit any
organization.
IT Asset Management (ITAM) is a framework and set of processes for

strategically tracking and managing the financial, physical, licensing and
contractual aspects of IT assets through their life cycle."

CGI'S ITAM PORTFOLIO
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MATURITY ASSESSMENT

CGI's ITAM Framework contains a maturity assessment
with best practices from many years. By interviewing the
stakeholders and reviewing relevant data, our consultants
will create a report explaining the current ITAM maturity
and provide concrete advise on how to grow to the next
level.

Maturity
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ITAM CONSULTING
| @ Our ITAM consultants deliver strategic advice to meet IT
and Business goals on premises and in cloud.

The consultation is very diverse. From organizational
advice to tool selection.

' Gartner Inc, IT Asset Management Key Initiave Overview, G00214140
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CGI’'S ITAM PORTFOLIO IN BRIEF

e Based on CGI's ITAM Framework
e Full range of SAM or HAM services
e Customizable to any company

CGI’'S ITAM FRAMEWORK




. MANAGED SERVICES ABOUT CGl
. . . Founded in 1976, CGl is among the largest
Includes all services from procure to retire, on premise and . . ! o
. o . ) o IT and business consulting services firms in
" in cloud, resulting in rationalized and cost efficient software

the world. Operating across the globe, CGI

portfolio. delivers end-to-end capabilities, from
Within the managed services there is a lot to choose from, strategic IT and business consulting to
. . L systems integration, managed IT and
to ensure that the service fits your organization and ITAM business process services and intellectual
ambitions. property solutions, helping clients achieve
their goals, including becoming customer-
AUDIT SUPPORT centric digital enterprises.

Audit defense support, including pre-audit assessment to
prepare for potential outcome (risk reduction, compliance,
unnecessary cost avoidance).

CGI's Audit defense strategy will ensure that audit fines
are reduced to a minimum.

TRAINING SERVICES

Customized training by certified professionals.

RESELLER INTERMEDIATE

CGl is not a software or hardware reseller. CGI uses
multiple resellers to select the best price and conditions for
your company.

CGl is independent and will select the best reseller to
purchase the software from.
HARDWARE ASSET MANAGEMENT

Hardware discovery and maintaining the CMDB.

For more information about CGl, visit
cgi.com, or email us at
nl.info@cgi.com.
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