
 

 

A digital organization 
needs the right digital 
partner 

Having the right Salesforce partner 

makes a difference in how 

organizations manage change and 

achieve better adoption and 

business results. When it comes to 

Salesforce implementation, CGI’s 

approach is unique. We put 

people—users, customers, 

employees and partners— at the 

center. We help organizations 

succeed in adoption by providing 

tools customized to their needs so 

our clients get full value from their 

Salesforce investment. 

 

 

 

 

 

 

 

 

 

 

 
 

 

As an experienced Salesforce partner, CGI offers Work.com solutions 

and enablers to help your organization rebound. We’ll help you to:  

 Assess your location’s readiness and continued preparedness  

 Track daily occupancy of individual locations  

 Identify those who may have had contact with a sick co-worker  

Work.com can be quickly implemented to respond to today’s situations 

and easily expanded to prepare for the situations of tomorrow. No 

matter where your employees are located, Work.com empowers you to 

connect with them.   

Work.com features and add-ons  

We help our clients rapidly implement and expand on Salesforce’s 

Work.com Workplace Command Center, including the following 

features: 

Command center 

 Single location for leaders to go to see the answers to important 

questions to make informed decisions, whether you have one office 

or hundreds of offices around the globe   

 Coordinate, automate, and scale emergency-response and 

recovery-management workflows   

Employee wellness 

 Manage and monitor employee wellness and training, shift 

scheduling and facilities/location preparedness   

 

Rebound with  
Salesforce Work.com 
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About CGI  

Insights you can act on 

Founded in 1976, CGI is among the 

largest IT and business consulting 

services firms in the world. 

We are insights-driven and 

outcomes-based to help accelerate 

returns on your investments. Across 

hundreds of locations worldwide, we 

provide comprehensive, scalable 

and sustainable IT and business 

consulting services that are 

informed globally and delivered 

locally. 

For more information  

Visit cgi.com 

Email us at info@cgi.com 

Training  

 Easily train employees on new safety procedures and helpful tips for 

preparing for disasters   

 Provide training on PPE usage and proper social distancing  

 Offer quick courses on how to prepare for natural disasters   

 Offer quick trainings on preparing for and responding to situations 

your employees may face in the workplace  

 Upskill your employees on new technologies or processes  

CGI’s add-on features to Work.com 

In addition to the core features of the Work.com Command Center, CGI 

has multiple customizable add-ons to help you rebound. 

Location readiness 

 Track essential supplies across multiple locations to prepare for 

reopening and regularly to ensure there are not supply chain 

breakdowns  

 Assess locations for compliance with government regulations and 

corporate policies and react accordingly to keep everyone safe 

Office occupancy tracking 

 Monitor the number of individuals who are coming into the office to 

operate within social distancing restrictions 

 Determine what percentage of your office space you are regularly 

using  

 Have record of the individuals who are in your office on a given day  

Contact tracing lite 

 Work with local health departments to facilitate contact tracing within 

your company  

 Have a simple means of identifying and contacting employees who 

may have had contact with a colleague who has test positive  

 

 

Find us on the Salesforce AppExchange to get started with Salesforce 

Work.com solutions. 

 

https://www.cgi.com/
mailto:info@cgi.com
https://appexchange.salesforce.com/appxConsultingListingDetail?listingId=a0N3000000B5JILEA3

