
 

 

Why CGI? 
 
We partner with healthcare payers 
to transform operations and meet 
rapidly changing demands—from 
improving performance, efficiency 
and products, to increasing member 
engagement and connections with 
providers. CGI couples extensive 
industry expertise with a full range 
of services and delivery options. 
CGI’s business optimization 
services help payers produce 
efficient and reliable healthcare 
coverage and insurance services to 
hundreds of millions of people. We 
apply practices to increase the 
velocity of change leveraging tools 
and technology that advance payers 
and their highly integrated 
healthcare ecosystems. 

 

Enhanced claims processing and auto-
adjudication with intelligent automation  
Claims processing represents one of the highest administrative costs in 
the U.S. healthcare payer industry. The claims environment for every 
insurer relies on the accuracy and speed of processes to meet its 
obligation to members. CGI’s claims processing and auto-adjudication 
services are fueled by intelligent automation and helps clients optimize 
claims processing by harnessing technology more effectively to make 
impactful changes to auto adjudication rates. 

CGI’s approach to claims processing focuses on your workforce, your 
processes and the best mix of automation technology. Our Robotic 
Process Automation (RPA) experts bring deep knowledge of leading 
vendor technologies (such as BluePrism, UiPath, Pega, Automation 
Anywhere, Kofax RPA and WorkFusion, among others), along with our 
own RPA technology, part of CGI’s proprietary Intelligent Automation 
Platform. Our RPA automations optimize the digital employee 
experience by handling tasks and sequences that do not require human 
intervention freeing up employees to focus on higher-value work. 

 

Empowering the future of 
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As partners to both public and 
private health organizations, CGI 
healthcare experts build and 
manage, and optimize business and 
IT solutions for our clients’ most 
complex and mission-critical 
operations. Our deep knowledge of 
platforms, needs and challenges of 
both payers and providers uniquely 
positions us to help clients prepare 
for the challenges ahead and 
achieve real transformation by 
addressing business and policy 
issues in parallel with technology for 
better engagement, process and 
results. 

About CGI  
Insights you can act on 

Founded in 1976, CGI is among the 
largest IT and business consulting 
services firms in the world. 

We are insights-driven and 
outcomes-based to help accelerate 
returns on your investments. Across 
hundreds of locations worldwide, we 
provide comprehensive, scalable 
and sustainable IT and business 
consulting services that are 
informed globally and delivered 
locally. 

For more information  
Visit cgi.com 
Email us at info@cgi.com 

Digital applications 
Health plan members are active healthcare consumers who are making 
informed choices regarding their care and utilizing digital tools, apps and 
platforms to make health options based on quality and affordability. 
Payers must engage members by providing a range of services to 
support their health and wellness needs because improved consumer 
engagement has a direct impact on revenue and profitability as well as 
the member’s improved health status. 

CGI’s digital application development for payers can enable your 
organization to drive ongoing improvement and value for members, 
providers and the organization as a whole. We focus on delivering 
strategic business outcomes by helping clients fully maximize the value 
of their customers and providers by leveraging their assets and drive 
operational excellence through a lean value-based approach to keep a 
competitive advantage. 

Combatting fraud, waste and abuse  
CGI has been combating fraud in the healthcare market for more than 
25 years. CGI ProperPay is a data-driven solution that predicts, 
identifies, manages and recovers medical and pharmacy claims that 
have been improperly paid. It is enabling payers to prevent fraudulent 
activity with more reliable and repeatable results, review claims with the 
highest error rates, and, most importantly, preserve funds to focus on 
patient health. 

CGI’s ProperPay solution and services for reducing claims fraud, waste 
and abuse (FWA) have helped Medicare, Medicaid and commercial 
payers recover more than $3 billion in lost payments due to improperly 
paid claims. We also offer anti-fraud and social media monitoring 
solutions to help detect, remedy and prevent claims fraud, pre- and 
post-payment.  

Application development 
Today’s healthcare consumers are making informed choices about their 
care—both qualitative and financial. With the digital health revolution 
well under way, payers need to adopt a transformative mindset to 
effectively utilize digital health tools to improve their ability to engage 
with members. A foundational requirement on the road to digital 
transformation is having a modern, agile IT infrastructure. Our Lean 
Agile DevOps (LADx) pivot framework helps payers achieve 
transparency and alignment in delivering innovative solutions. 

We partner with healthcare payers to build and align programs to deliver 
solutions and services with faster time to value. We bring strategy 
consulting, design thinking, and deep technical expertise to drive 
innovative and measurable results for our clients. 

CGI, CGI ProperPay, and LADx are trademarks or registered 
trademarks of CGI Inc. or its related companies. 

https://www.cgi.com/
mailto:info@cgi.com

	Enhanced claims processing and auto-adjudication with intelligent automation
	Digital applications
	Combatting fraud, waste and abuse
	Application development

	Empowering the future of digital healthcare for payers

