
The ability to implement changes 
to rating calculations, terms and 
conditions is a business critical 
function. 
CGI understands that it is necessary to turn around rate and terms 
changes quickly and accurately, and if underwriters are changing 
multiple products at once, it can place your internal teams under 
immense pressure. We can offer your team the comfort of a pre-agreed 
service contract to act as a buffer when those load peaks arrive, or 
provide a fully managed service to Service Level Agreements that your 
organisation can depend on.

Through our dedicated Rating Services Team, CGI is able to provide a 
fully managed service for maintaining Insurance Products, either as an 
extension to your in-house team or as a totally managed service.

Our Rating Services Team is experienced in every class of business and 
has engineered hundreds of products on multiple rating technologies. 
With such a wealth of experience, you can be assured that our Rating 
Services Team provides an efficient and cost effective service for the 
maintenance and development of insurance products.

POLARIS AND PRODUCTWRITER

CGI is recognised as a Polaris Solutions Provider with more than 20 
years experience in the development and maintenance of Polaris 
Schemes on behalf of insurers on all Polaris Dictionaries. We can also 
advise on the integration of the Polaris Run Time Engine into various 
platforms, including Cloud.

MANAGED SERVICES

Our Rating Services Team can take complete responsibility of your 
Polaris/ProductWriter insurance rating applications, including:

•	 Development of new products

•	 Product testing

•	 Change tracking

•	 Problem resolution

•	 Maintenance activities

ProductWriter 
Services

SERVICE COMPONENTS

•	 Design, development and 
implementation of rating

•	 Support and maintenance of 
existing products

•	 A fully Managed Service or 
extension to an in house team

•	 Fixed Priced, Workstack or T&M 
service contracts available.

•	 Application integration and 
capacity management



STAFF AUGMENTATION

Our Rating Services team can act as an extension to an existing 
in-house team by providing:

•	 In-depth rating expertise and technical skills in ProductWriter

•	 Extra resources for peak demands, either on or off site

•	 Additional support through skills training

About CGI 

Insights you can act on Founded in 
1976, CGI is among the largest IT 
and business consulting services 
firms in the world. We are insights-
driven and outcomes-based to 
help accelerate returns on your 
investments. We are insights-
driven and outcomes-based to 
help accelerate returns on your 
investments. Across hundreds of 
locations worldwide, we provide 
comprehensive, scalable and 
sustainable IT and business 
consulting services that are 
informed globally and delivered 
locally.

For more information
About CGI, Visit 
cgi.com/uk/Insurance, 
or email us at 
enquiryUK@cgi.com
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