
U.S. 
Delivery Centers



By harnessing emerging technologies, agile 
methodologies and concentrated expertise, 
we take on the toughest challenges together 
and help our clients emerge transformed.

CGI innovators consistently challenge the 
status quo in pursuit of bold new solutions. 
At a time of rapid change, we’re solving our 
clients’ most urgent workforce, proximity and 
remote-service challenges.

An innovation ecosystem
Through our U.S. Delivery Centers, ideas grow and thrive in an ecosystem that creates competitive advantage for our 
clients by catalyzing innovation.

This ecosystem drives growth for clients and creates opportunities in hometowns across America, where our U.S. 
Delivery Centers create jobs, spur development and enrich communities.

Workforce evolution
For critical missions and high-stakes challenges, CGI delivers a balanced talent approach that complements our 
proximity model.

With access to experts around the world, CGI’s U.S. Centers are part of a cohesive network united in the pursuit of 
the right, cost-effective approach, technology or solution for your enterprise.

Our teams work in an accelerated and proximate learning environment, allowing them to constantly strengthen their 
skills and capabilities – and adapt for whatever comes next.

An innovation ecosystem 
for high-stakes initiatives

The communities where we operate U.S. 
Delivery Centers are vital to the success of 
CGI and its clients, with investments in 
high-tech infrastructure, strong local 
academic and training programs and 
effective economic partnerships. In return, 
CGI’s government and commercial clients 
gain access to high-quality, U.S.-based IT 
services, support and solutions.
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Resilience and 
transformation
Today, CGI is working alongside clients 
to rebound from challenges, build 
resilience, prepare for the unexpected 
and invent new ways of working.
For critical missions and high-stakes challenges, CGI 
securely extends your local proximity team with our U.S. 
Delivery Center talent.

For clients engaging CGI at locations across the country, 
our U.S. Delivery Centers form part of a network of talent 
that integrates seamlessly to reduce risk and increase 
efficiency while driving transformation.

For our clients, CGI’s U.S. Delivery 
Centers:
• Provide quality and reliability

• Increase the agility of development and solution 
prototyping

• Help clients reinvest in the U.S. market

• Reduce geographic risk by balancing IT sourcing

CGI’s U.S. Delivery Centers offer a cost-effective, 
low-risk, solution for projects and initiatives that 
require sourcing diversification.
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Center of Expertise: Financial Services

Center of Expertise: Health & Life Sciences

Center of Expertise: DevOps and Automation

Center of Expertise: Business Process Services

Belton, Texas Mobile, Alabama

Troy, Alabama

Waterville, Maine

Wausau, Wisconsin

Lafayette, Louisiana

Lebanon, Virginia

Our U.S. Centers operate across 7 states, 
providing CGI customers with access to a 
thriving ecosystem of talent and innovation.
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Lafayette, Louisiana: 
INNOVATION IN ACADIANA

Opened in 2016, CGI’s Center in the Acadiana region of 
Louisiana lives in a 50,000 square-foot facility located 
at the University of Louisiana-Lafayette Research Park, 
reflecting a $13 million investment in the community. 
Here and at two nearby locations, more than 600 CGI 
professionals serve clients with application development, 
infrastructure support and advanced data analytics and 
visualization. This location is also home to a CGI Health 
& Life Sciences Center of Expertise and includes a large 
team dedicated to cybersecurity.

Lebanon, Virginia: 
OPPORTUNITY IN APPALACHIA

CGI’s first U.S. Center continues to employ nearly 400 
CGI professionals in a state-of-the-art facility in the 
Appalachian Mountains of rural Southwest Virginia. 
Drawing skilled local talent from a feeder system of 
more than 30 colleges and universities, this location 
serves clients in the communications, financial services, 
government, health, manufacturing, retail and consumer 
services, and energy sectors.

Center snapshots
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About CGI
Founded in 1976, CGI is among the largest  
IT and business consulting services firms in  
the world.

We are insights-driven and outcomes-based 
to help accelerate returns on your investments. 
Across 17 industries in 400 locations 
worldwide, our 76,000 professionals provide 
comprehensive, scalable and sustainable IT  
and business consulting services that are 
informed globally and delivered locally.

Our commitment: Insights you can act on.
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