CERTIFICATE

This is to certify that the management system of:

CGIl Inc - SBU Central &
Eastern Europe

Main Site: Laurinova 2800/4, 155 00 Praha 5, Czech Republic

has been registered by Intertek as conforming to the requirements of:

ISO 20000-1:2018

The management system is applicable to:

IT and business process services, consulting service and solutions

This certificate includes 1 appendix for sites legal entities, addresses and scopes of
the multisite organization.

Intertek Certification Limited is a UKAS accredited body under schedule of accreditation no. 014.
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Certificate Number:
0108704

Initial Certification Date:
24 April 2014

Date of Certification Decision:
14 December 2020

Issuing Date:
14 December 2020

Valid Until:
07 January 2024
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Calin Moldovean
President, Business Assurance

Intertek Certification Limited, 10A Victory Park,
Victory Road, Derby DE24 8ZF, United Kingdom
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In the issuance of this certificate, Intertek assumes no liability to any party other than to the Client, and then only in accordance with the agreed upon Certification Agreement.
This certificate’s validity is subject to the organisation maintaining their system in accordance with Intertek’s requirements for systems certification. Validity may be confirmed via m
email at certificate.validation@intertek.com or by scanning the code to the right with a smartphone. The certificate remains the property of Intertek, to whom it must be returned

upon request.
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APPENDIXTO

This appendix identifies the locations by the management system of

CGl Inc - SBU Central & Eastern Europe
ISO 20000-1:2018

This appendix # 0108704-A is linked to main certificate # 0108704 and cannot be shown nor reproduced without it.

CGl Inc - CS&EE The Service management system of the CGI IT Czech Republic s.r.o.

CGI IT Czech Republic s.r.o. supporting the delivery of the following services:

ICO 62412388, - Business Process Outsourcing

Laurinova 2800/4, - Outsourcing, Administration and Support of applications

155 00 Praha 5, Czech Republic - Outsourcing, Administration and Support of technical infrastructure for

customers in public services and business organizations in CEE region
(Central and Eastern Europe)

CGl Inc - CS&EE The Service management system of the CGI IT Czech Republic s.r.o.

CGI IT Czech Republics.r.o. supporting the delivery of the following services:

ICO 62412388, - Business Process Outsourcing

Londynské namésti 881/6, Budova C, - Outsourcing, Administration and Support of applications

693 00 Brno, Czech Republic - Outsourcing, Administration and Support of technical infrastructure for

customers in public services and business organizations in CEE region
(Central and Eastern Europe)

CGl Inc - CS&EE The Service management system of the CGI IT Czech Republic s.r.o.

CGI IT Czech Republics.r.o. supporting the delivery of the following services:

ICO 62412388, - Business Process Outsourcing

Technologicka 373/4, - Outsourcing, Administration and Support of applications

708 00 Ostrava, Czech Republic - Outsourcing, Administration and Support of technical infrastructure for

customers in public services and business organizations in CEE region
(Central and Eastern Europe)

CGl Inc - CS&EE The Service management system of the CGI Slovakia s.r.o. supporting the
CGl Slovakia s.r.o. delivery of the following services:
ICO 35760273, - Business Process Outsourcing
Suché Myto 1, - Outsourcing, Administration and Support of applications
811 03 Bratislava, Slovakia - Outsourcing, Administration and Support of technical infrastructure for
customers in public services and business organizations in CEE region e
(Central and Eastern Europe) <
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Intertek Certification Limited is a UKAS accredited body under schedule of accreditation no. 014.
In the issuance of this certificate, Intertek assumes no liability to any party other than to the Client, and then only in accordance with the agreed upon Certification Agreement. This certificate’s
validity is subject to the organization maintaining their system in accordance with Intertek’s requirements for systems certification. Validity may be confirmed via email at m

certificate.validation@intertek.com or by scanning the code to the right with a smartphone. The certificate remains the property of Intertek, to whom it must be returned upon request.
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