
When staying home feels like  
the safest place to be right now,   
consider using virtual care. It’s a safe and 
convenient way to speak with a medical 
provider by phone or video chat.

VIRTUAL VISITS ARE INCLUDED 
IN YOUR HEALTH PLAN.

888-726-3171myCigna.com
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All MDLIVE doctors are board-certified, licensed, 
telehealth-trained, and have an average of 15+ years of 
experience to give you accurate and professional care. 

Avoid costly co-pays and deductibles of the ER and 
Urgent Care Clinic.

Get a prescription or short-term refill of an existing 
one sent to a pharmacy nearby. 

Get treated for more than 80 common conditions, 
including colds, flu, allergies, and more. 

See a doctor on your schedule with on-demand 
virtual visits 24/7, including nights, weekends, and 
holidays. 

With virtual wellness screenings, proactively identify  
health issues such as diabetes, high cholesterol, and other 
risk factors before they become serious and costly.

Avoid germs in the ER or Urgent Care Clinic.

Cigna-administered health plans provide access to virtual care through MDLIVE, a national telehealth provider. Providers are solely responsible for any treatment provided to their patients. Video chat may not be available in all areas or with all providers. 
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