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COVID-19 U.S. Benefits FAQ 

Updated as of May 1, 2020 

If you have a question for the U.S. Benefits Team, please open a case in the HR Service Center. 

 

Key Links 

 ALEX®: https://www.myalex.com/cgi  

 Bright Horizons: https://ssoportal.brighthorizons.com/prdsaauth/?SAMLRequest 

(if this is your first time setting up an account, click “Register Now” then enter username: CGIbackup; password: 

backupcare1) 

 Cigna: https://my.cigna.com/ 

 Cigna Telehealth (Amwell): https://amwellforcigna.com  

 Cigna Telehealth (MDLIVE): https://www.mdliveforcigna.com 

 Delta Dental: http://www.deltadentalva.com  

 HR Service Center: http://psa-hrservicecenter.ent.cginet:7560/psp/cmprd/?cmd=login&languageCd=ENG  

 Member Assistance Program: https://workhealthlife.com/cgi 

 Oxygen: https://oxygen.ent.cginet/portal  

 Share Purchase Plan: https://psw.ent.cginet/SPPTool/Login.aspx  

 SmartDollar: https://www.smartdollar.com/enroll/trp_106114  

 T. Rowe Price: http://rps.troweprice.com 

 U.S. Benefits Website: https://www.cgi.com/us/en-us/usbenefits2020  

(username: CGIUS; password: usbenefits2020) 

 WageWorks: https://myspendingaccount.wageworks.com  

 

Frequently Asked Questions (FAQ) 

1. If you are concerned whether you have COVID-19, can you use either the MDLIVE or Amwell telehealth options 

available through the Cigna? 

2. Is COVID-19 testing covered by CGI’s Group Health Plan? 

3. Where can you have COVID-19 testing performed at no cost to you? 

4. If you have been diagnosed with COVID-19, is treatment for the illness covered by CGI’s Group Health Plan?   

5. How do doctors test for COVID-19? Do doctors need to receive a special test kit, or is it just a swab of mouth and 

nose?  

6. Can we confirm the number of test kits at the labs? 

7. What are CGI and Cigna doing to make sure the labs stay stocked with enough test kits? 

8. How can you contact the CGI Member Assistance Program? 

9. If you have a maintenance medication, can you receive an advance fill of the medication?    

10. If you have a maintenance medication, can you receive an advance fill through Cigna Rx or Mail Order?  

11. What new items can now be reimbursed on a tax-free basis by your Health Savings Account (HSA) or Health Flexible 

Spending Account (Health FSA) as a result of the CARES Act?  

https://psa-hrservicecenter.ent.cgi.com/psp/cmprd/?&cmd=login&languageCd=ENG&
https://www.myalex.com/cgi
https://ssoportal.brighthorizons.com/prdsaauth/?SAMLRequest
https://my.cigna.com/
https://amwellforcigna.com/
https://www.mdliveforcigna.com/
http://www.deltadentalva.com/
http://psa-hrservicecenter.ent.cginet:7560/psp/cmprd/?cmd=login&languageCd=ENG
https://workhealthlife.com/cgi
https://oxygen.ent.cginet/portal
https://psw.ent.cginet/SPPTool/Login.aspx
https://www.smartdollar.com/enroll/trp_106114
http://rps.troweprice.com/
https://www.cgi.com/us/en-us/usbenefits2020
https://myspendingaccount.wageworks.com/
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12. If you have been diagnosed with COVID-19 and are unable to work, can you file a disability claim? 

13. Is quarantine a disabling condition? 

14. If you need eyeglasses, can you order them through an online retailer like Warby Parker? 

15. If you no longer need to utilize daycare because of school closures and stay at home orders, are you allowed to 

change your Dependent Care FSA election? 

16. If your child’s school is closed due to COVID-19, can you utilize the backup daycare program through Bright 

Horizons? 

17. Can you take a distribution of your CGI 401(k) account balance?  

18. Can you take a loan from your CGI 401(k) balance?   

19.  If you have an outstanding loan in the CGI 401(k) Plan, are there circumstances where you are allowed to temporarily 

suspend loan repayments? 

20. Can you change your investment mix in the CGI 401(k) Plan?  

21. Can you sell your shares in the CGI Share Purchase Plan (SPP)?  

22. As a CGI member, do you have access to a financial planning resource? 

23. Can you change your commuter benefits election if you are working remotely?  

 

1. If you are concerned whether you have COVID-19, can you use either the MDLIVE or Amwell telehealth options 

available through the Cigna?   

Yes, if you are covered by a CGI health plan, at no cost you can speak to a licensed healthcare provider from Amwell or 

MDLIVE who can assist in the determination of whether you should be tested and direct you to a facility for the test. You 

can access telehealth in the comfort of your own home and avoid a long wait in a doctor’s office for the same information. 

Be sure to mention the reason for contacting the telehealth service is related to COVID-19. For more information on the 

telehealth options, please visit the U.S. Benefits page. If you are not enrolled in a CGI health plan, please review the 

health coverage you do have for similar options. 

 
Amwell                                            MDLIVE 
Website | AmwellforCigna.com           Website | MDLIVEforCigna.com  

             Phone | 1-855-667-9722                    Phone | 1-888-726-3171  
             Mobile app | Amwell for Cigna            Mobile app | MDLIVE for Cigna 
 

If you require additional care or are asked to pay upfront for services related to COVID-19, you will be reimbursed once 

claims are processed. Find out more at Cigna’s Coronavirus Resource Center. 

2. Is COVID-19 testing covered by CGI’s Group Health Plan?  

Yes, CGI has directed Cigna to cover COVID-19 testing at 100% at an in-network facility. Log into your myCigna account 

to access important plan information. If you are not covered by a CGI group health plan, please inquire with the coverage 

you do have to determine if you will have to pay anything for the cost of testing.   

3. Where can you have COVID-19 testing performed at no cost to you? 

For those covered by CGI’s Group Health Plan, you can have the COVID-19 test performed at no cost to you at an in-

network primary care physician’s office or a designated Quest or LabCorp facility. Both labs are in-network with 

Cigna. Log into your myCigna account to find in-network primary care physicians or Lab Testing Facilities.  

https://www.cgi.com/sites/default/files/2019-10/oe-2020-telehealth-faqs.pdf
https://amwellforcigna.com/landing.htm
https://www.mdliveforcigna.com/mdliveforcigna/landing_home
https://www.cigna.com/individuals-families/health-wellness/topic-disaster-resource-center/coronavirus-public-resources
https://my.cigna.com/web/public/guest
https://my.cigna.com/web/public/guest
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4. If you have been diagnosed with COVID-19, is treatment for the illness covered by CGI’s Group Health Plan?   

Yes, treatment will be covered by CGI’s Cigna group health plans at 100%. 

5. How do doctors test for COVID-19? Do doctors need to receive a special test kit, or is it just a swab of mouth 

and nose?  

Please note there is a specific test for the COVID-19. The Centers for Disease Control and Prevention (CDC) has 

developed a new laboratory test, and there are some commercially approved tests that have recently been approved by 

the U.S. Food and Drug Administration (FDA). Please contact your healthcare provider to inquire about COVID-19 

testing. Please consult with a licensed physician to ensure that the test you are receiving is a clinically approved 

test as it has come to our attention that other fraudulent tests are being promoted to the public. 

6. Can we confirm the number of test kits at the labs? 

No. The CDC and the approved pharmaceutical companies control the distribution of the test kits. At this time, we are 

unable to confirm how many kits are available within any given state. 

7. What are CGI and Cigna doing to make sure the labs stay stocked with enough test kits?  

The CDC and the approved pharmaceutical companies control the distribution of the test kits. We do not have control over 

the test kit supply chain. 

8. How can you contact the CGI Member Assistance Program?   

Please visit Morneau Shepell to access the CGI Member Assistance Program. 

9. If you have a maintenance medication, can you receive an advance fill of the medication?  

Cigna will work with pharmacies to accommodate advance fills to the extent allowed by law. If you have any questions or 

concerns about your medications, please contact Cigna at 1-855-411-9713. Cigna pharmacists are available 24/7.     

10. If you have a maintenance medication, can you receive an advance fill through Cigna Rx or Mail Order?  

To have your maintenance medication filled by Cigna Home Delivery Pharmacy, call 1-800-835-3784 (Group Number: 

3311716) and have the below information handy, as it can save you a trip to the pharmacy: 

 Your name and Cigna ID number 

 The names and dosages of your prescription medications – for you or covered family members 

 Your doctor’s contact information (name and phone number) 

 Your credit card information (American Express, Discover, MasterCard or Visa) 

They will then call your doctor’s office to get your prescription. Once they get it, they will fill your prescription and mail your 
medication to your home (or location of your choice). 

11. What new items can now be reimbursed on a tax-free basis by your Health Savings Account (HSA) or Health 
Flexible Spending Account (Health FSA) as a result of the CARES Act? 
On March 27, 2020, President Donald Trump signed into law the Coronavirus Aid, Relief, and Economic Security Act 

(“CARES” Act). The CARES Act includes important provisions for users of health savings accounts (HSAs) and flexible 

spending accounts (FSAs), specifically:  

 Over-the-counter (OTC) drugs and medicines not prescribed by a physician can now be reimbursed pre-tax. 

http://www.workhealthlife.com/cgi
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 Menstrual care products are now considered eligible expenses. Examples include tampons, liners, cups, sponges or 

similar products.  

These changes do not apply to Limited Purpose Health FSAs that are limited to dental, vision and preventive care 

expenses.  

12. If you have been diagnosed with COVID-19 and are unable to work, can you file a disability claim?  

Yes, for members insured by CGI’s disability plans, COVID-19 will be treated like any other illness. Claims will be 

evaluated on a case-by-case basis and covered according to the terms and conditions of the plan. To initiate the claims 

process, please open a case via the HR Service Center. Members can also file or check the status of their claim by calling 

Cigna at 1-800-362-4462.   

13. Is quarantine a disabling condition? 

While quarantine itself is not a disabling condition, if the member exhibits symptoms consistent with COVID-19, the claim 

will be evaluated under the terms and conditions of the plan as they would any other confirmed sickness.  

14. If you need eyeglasses, can you order them through an online retailer like Warby Parker? 

If you are covered by the CGI Vision plan, there are various options to purchase glasses online that are covered by 

providers such as Warby Parker. 

15. If you no longer need to utilize daycare because of school closures and stay at home orders, are you allowed 

to change your Dependent Care FSA election? 

Yes, you can change your election by opening a case with the HR Service Center. Keep in mind, many spend well in 

excess of the $5,000 contribution limit for the Dependent Care FSA. So if you have already submitted receipts that will 

keep your reimbursements consistent for the next 2 to 4 months, you should retain your election until your 

reimbursements have caught up to your receipts. Otherwise, you are converting pre-tax income to after-tax income with a 

lower net payment to you. 

16. If your child’s school is closed due to COVID-19, can you utilize the backup daycare program through Bright 

Horizons? 

Yes, you can obtain up to 60 hours of discounted childcare through the backup childcare program. To learn more, visit 

Bright Horizons (if this is your first time setting up an account, click “Register Now” then enter username: CGIbackup; 

password: backupcare1) or call 1-877-242-2737. 

17. Can you take a distribution of your CGI 401(k) account balance?  

Pursuant to the CARES Act, the CGI 401(k) Plan allows for “Coronavirus-Related Distributions.” 

You are eligible for a coronavirus-related distribution if any of the following applies:  
(1) you have been diagnosed with the virus SARS-CoV-2 or with coronavirus disease (“COVID-19”) by a test approved by 
the Centers for Disease Control and Prevention;  
(2) your spouse or dependent is diagnosed with the virus or disease by such test; or  
(3) you experience adverse financial consequences as a result of being quarantined, furloughed, or laid off, or having 
work hours reduced due to such virus or disease, or the closing or reduced hours of a business owned or operated by the 
individual due to such virus or disease, or other factors as determined by the Secretary of the Treasury (or the secretary’s 
delegate). 

http://psa-hrservicecenter.ent.cginet:7560/psp/cmprd/?cmd=login&languageCd=ENG
http://psa-hrservicecenter.ent.cginet:7560/psp/cmprd/?cmd=login&languageCd=ENG
https://ssoportal.brighthorizons.com/prdsaauth/?SAMLRequest=lZJfT8IwFMW%2FytL3sQ0QSMMwCDEuQV0Y%2BuCL6dY71qRrZ2%2BHfz69ZRjFREh87M299%2FzuOZ0iq2VD562t1BpeWkDrJcuYPPMyH%2BZRGfmj4QT84ZCPfZazyB%2FzUQT9PJxwDsR7BINCq5j0eyHxEsQWEoWWKetKYT%2F0w4EfDTbRiIYTejF4It7SKQjFbDdVWdsgDQJE3WhjmezlRmwrW2kjPrTCXqHroDEcGXOAxLvWpoCONSYlk%2BgIEkwZotjBdyU12upCyyuhuFDbmLRGUc1QIFWsBqS2oNn8dkUdM80PTUhvNpvUT%2B%2BzDfHmiGD2gAuH0NZgMjA7UcDDevWDnFdSb4X6C3i%2FPDi15DJlxir3bBIeZ1C0pjuIeG%2B1VEi7OM4jN1%2F3kdl03007183R%2FPlx59YBjMz%2BZ%2F80OJI7aDf0zu1PlqmWonjfx1Mzl%2Fwp%2BagXdRXB%2FbJrpa3CBgpRCuDOdyn168IAsy5Ma1qXZTA7qP7%2BobNP&RelayState=https%3A%2F%2Fbackup.brighthorizons.com%3FredirectURL%3D%252F
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If you are eligible, you can take a coronavirus-related distribution totaling no more than $100,000 until December 31, 
2020. The following special rules apply to coronavirus-related distributions: 

 The 10% early withdrawal penalty tax usually applicable to payments made before age 59½ does not apply. 

 The payment will be subject to income tax, but you can elect to pay tax on the amount equally over a three-year 
period. For example, if you withdraw $30,000 in 2020, you can include $10,000 as income for each of 2020, 2021 
and 2022 — rather than owing taxes on the entire $30,000 for 2020. This election is made when you file your 
personal tax return. 

 The distribution will be exempt from the 20% mandatory tax withholding that generally applies. 

 At any time during the three-year period beginning with the date of the distribution, you may repay to the 
retirement plan, if still employed (or to an IRA or other tax-qualified plan), any portion of the amount taken, and 
you will avoid having to pay tax on that portion. In the past, the IRS used Form 8915 for individuals who were 
adversely affected by a disaster and received a distribution that qualified for favorable tax treatment. You will 
need to report any recontribution made during a taxable year and determine the amount of the coronavirus-
related distribution includible in income for the taxable year. 

Keep in mind that the purpose of your 401(k) plan is to provide for your retirement. Amounts kept in the plan, and the 
earnings they produce, are not taxed until eventually paid to you. In addition, it is always wise to consult with a financial or 
tax advisor before taking any distribution from your plan, particularly in periods of volatile stock market activity. Also, 
because of the tax benefits of keeping your plan accounts whole, you may wish to explore other types of financial 
assistance before you apply for any of the benefits described above. 

For more information, please visit T. Rowe Price or call 1-800-922-9945. 

18. Can you take a loan from your CGI 401(k) balance?   

Yes, according to the terms and conditions of the plan. For more information, please visit T. Rowe Price. 

19. If you have an outstanding loan in the CGI 401(k) Plan, are there circumstances where you are allowed to 
temporarily suspend loan repayments? 
Yes, the CARES Act includes special loan repayment provisions for members eligible for coronavirus-related distributions 
(see below for “Eligible Members”). Any loan repayments due between March 27, 2020 and December 31, 2020 may be 
suspended for up to one year for such members. 

The CGI 401(k) Plan will process loan repayment suspensions as indicated below for members who make the following 
certifications regarding eligibility (“Eligible Members”): 

 The member has been diagnosed with the virus SARS-CoV-2 or with coronavirus disease 2019 (COVID-19) by a 
test approved by the Centers for Disease Control and Prevention; or 

 The member has a spouse or dependent (as defined in section 152 of the Internal Revenue Code of 1986) who 
has been diagnosed with such virus or disease by such a test. 

To the extent that the Secretary of the Treasury identifies additional eligibility factors for loans as provided by the CARES 
Act, members who meet those factors will be considered Eligible Members under this procedure and the required 
certification will be updated to include such factors as meeting the requirements for loan repayment suspension. 

20. Can you change your investment mix in the CGI 401(k) Plan?  

Yes, you can change your investment mix at any time. Before doing so, please review T. Rowe Price’s dedicated 

coronavirus communications hub on market volatility, which gives a historical perspective on the ups and downs of the 

https://www.troweprice.com/workplace/en/login.html?pdurl=/rws/account/participant/home/overview.otc
https://www.troweprice.com/workplace/en/login.html?pdurl=/rws/account/participant/home/overview.otc
https://www3.troweprice.com/rws/account/participant/content-page.otc?path=en/secure/planning/investing/monitoring-coronavirus--covid-19--and-related-volatility.html&cid=Coronavirus_20200311&bid=370346696&PlacementGUID=em_WI_WIX_Coronavirus_2020-Coronavirus_20200311_20200312
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market. The message also provides some insight into how the market has reacted to other swings in value over time. To 

change your investment mix, please visit T. Rowe Price.  

21. Can you sell your shares in the CGI Share Purchase Plan (SPP)?  

Yes, but please keep in mind, you will receive the current market rate for your shares. Before selling, you may want to talk 

with an investment advisor to help you develop a long-term strategy. Visit the Enrollment Tool to view the SPP Frequently 

Asked Questions.  

22. As a CGI member, do you have access to a financial planning resource? 

Yes, you can log onto SmartDollar which provides advice on financial matters.   

23. Can you change your commuter benefits election if you are working remotely?  

Yes, you can change your election monthly. Sign in to your WageWorks account plan page if you wish to make changes. 

WageWorks has also released a Coronavirus Commuter Communication with additional information. 

https://www.troweprice.com/workplace/en/login.html?pdurl=/rws/account/participant/home/overview.otc
https://psw.ent.cginet/SPPTool/Login.aspx
https://www.smartdollar.com/enroll/trp_106114
https://myspendingaccount.wageworks.com/Welcome/PortalLandingPage.aspx
https://www.wageworks.com/coronavirus-commuter-communication/

