
CGI Trade360
Global Trade Banking
Meeting the global needs of trade banks and their customers

When your customer says:
“I want to be treated as a global customer and receive consistent service and products across my worldwide 
relationship with the bank.”

With CGI Trade360, your customers will receive a superior and consistent customer
experience along with a broad range of products across your global network, including the following:

•	 CGI Trade360 Portal, which gives customers anytime, anywhere access to your global trade network and provides user 
friendly and robust capabilities

•	 Instantaneous answers to customer service queries for the customer’s business worldwide

•	 Widest range of products on the market, including traditional trade, payables, receivables, collateral and cash

•	 High quality service with fast turnaround times that can be tracked by competitive service level agreements

When a bank needs to build a world-class and truly global trade business that delivers a superior customer 
experience and strong operating efficiencies…

CGI Trade360 was built by trade finance experts to provide a platform that empowers a truly global trade business, 
eliminating fragmented customer service, inefficient operations and a lack of visibility. It offers the following advantages:

•	 Enables a bank to operate its entire trade business on a single instance of the platform, eliminating scalability constraints 
and fragmentation costs

•	 Provides traditional trade, payables, receivables, cash and collateral management offerings with continuous evolution to 
meet changing market needs

•	 Provides a globally consistent and superior customer experience at every touchpoint, including all customer sales and 
service channels

•	 Delivers the building blocks to support virtually any operating model, which when coupled with its highly automated 
processing, results in unsurpassed efficiency

•	 Offers the option to impose policies and controls globally while adapting to local requirements, and the visibility to 
manage the global business and its risks in real time from a rule-based platform

About CGI
Founded in 1976, CGI is among the largest IT and business consulting services firms in the world. Operating across the globe, 
CGI delivers end-to-end capabilities, from strategic IT and business consulting to systems integration, managed IT and business 
process services and intellectual property solutions, helping clients achieve their goals, including becoming customer-centric 
digital enterprises.

For more information about CGI, visit cgi.com/trade, or email us at info@cgi.com.
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