Ratabase EMMA
atabase EMMA provides coordination, validation,
and synchronization between Ratabase Product
Builder and Ratabase Production.
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The Ratabase Environment Management & Monitoring App (EMMA) is a
software package that bridges Ratabase Product Builder and Ratabase
Production databases on supported platforms. Through both an API and a
Windows interface, EMMA enables Ratabase users to:


Distribute and load: Develop distribution packages from Product
Builder to load to one or more target environments with a single click,
simplifying the
entire process.
Enable your
Ratabase
business team to
make changes
quickly and
easily without
burdening IT.


Use templates from Product Builder to distribute packages.



Use a load queue to check on the status of load activities.



Transfer: EMMA enables transfer filings from one production
environment to another production environment.



Inventory and compare: Provide inventory comparisons between
Ratabase Product Builder and Ratabase Production and be 100%
confident your approved rates are in production.


List all filings for an
environment and
version.



Perform a quick
comparison between
two environments.



Perform a full
comparison between
environments,
comparing additional
details of tables and
formulas.

RATABASE: POWERFUL AND
AWARD-WINNING
 XCelent Award recipient for functionality,
customer service and client base
 30+ years serving the insurance industry
 Partner with 12 of the top 20 global
insurers
 100+ live implementations
 Sub-second response time per rating
request (~1,000 transactions in less than
5 seconds)
 Processes 60% of GWP in U.S. alone
 Clients have experienced:
o 75% improvement in days required to
implement changes
o 50% reduction in staffing needed to
support rating

“It is rare for a vendor to win an
XCelent award, and rarer still for a
vendor to win more than one
award. CGI’s Ratabase product
won an unprecedented three
XCelent awards in this year’s
review of rating engines.”
- Karlyn Carnahan, Celent Property
and Casualty Research Director

cgi.com
Note: Ratabase is a registered trademark of CGI Inc. or its related companies.

© 2020 CGI INC.





Synchronize: EMMA enables users to synchronize Product Builder and
Production databases, as well as synchronize production-to-production
environments.
Monitor: Using the dashboard configuration, users can monitor the
performance of rating transactions using several metrics such as
transaction failure rate, transaction speed and transaction activity.

ABOUT CGI
Founded in 1976, CGI is among the largest
IT and business consulting services firms in
the world. Operating in hundreds of
locations across the globe, CGI delivers
end-to-end services and solutions, including
strategic IT and business consulting,
systems integration, intellectual property,
and managed IT and business process
services.
CGI works with clients through a local
relationship model complemented by a
global delivery network to help clients
achieve their goals, including becoming
customer-centric digital enterprises.

EMMA is available for Windows, mainframe, Linux and AIX and is
compatible with Ratabase 9 and later versions.

For more information about CGI,
visit cgi.com, or email us at
insurance.ibs@cgi.com.
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