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  Banking & capital markets


  Enabling your next wave of growth 


   
  
    As the banking world rapidly changes, we help banks adapt, future-proof, and outperform the competition, driving customer value and continuous growth. 
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        Adapting to change—now and into the future

How can banks keep pace with continuous change, future-proof their businesses, and outperform both traditional and new competitors? We advocate an approach that focuses on incremental, nimble, and frequent changes in sync with fast-evolving client, business, and regulatory needs.

We call this approach adaptive banking.

Adaptive banking is a customer-centric, agile approach to banking that uses data continuously to better understand customer expectations and tailor banking services accordingly. Through technologies such as artificial intelligence, machine learning, and data analytics, banks can gather and analyze customer information and then use it to deliver personalized promotions, products, and advice as customer expectations evolve.

Learn more about adaptive banking and the value it can deliver to your organization.


      

            





              
  




  
  
          
        
         

End-to-end banking services

CGI has been at the forefront of banking since the 1970s, helping to drive many domestic and global initiatives that have transformed the industry. Our deep understanding of the complex business and technology challenges banks face combined with our strong local relationships enable us to build long-term partnerships that drive success.

CGI helps banks leverage emerging technologies such as blockchain, robotic process automation and artificial intelligence to reinvent their businesses for the future.

Download our CGI in Banking brochure


      

                
        
        

-- IMAGE GOES BELOW --



  



-- IMAGE GOES ABOVE --



CGI banking experts across the globe work side-by-side with you as an innovative partner to understand your unique challenges and co-innovate solutions that drive competitive advantage.

Download brochure
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15/20

of the top 20 banks worldwide

supported


      

                
        
         

27

year relationship, on average, with our top 10 banking clients 


      

                
        
         

40+

year history of leading the evolution of payment infrastructures and helping banks embrace real-time payment and open banking
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implementations of our collections, recoveries and loan origination solutions


      

                
        
        33,000+

portal users in 90+ countries supported by CGI Trade360


      

                
        
        $1.6 trillion~

in assets managed through CGI’s portfolio management, investment fund and asset management solutions
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                                                                                    Technology advances and privacy concerns are driving organizations to explore the use of blockchains—records or “blocks” of data connected and secured using cryptography. We help clients unlock the value of blockchain-enabled business networks and value chains.  
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                                                                                    Workforce automation will be one of the biggest technology disruptors over the next decade. Using the right technology, you could automate more than half of your processes. 
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                                                                                                        CGI
                                      is
                                      a
                                      trusted
                                      artificial
                                      intelligence
                                      (AI)
                                      expert,
                                      helping
                                      clients
                                      demystify
                                      and
                                      deliver
                                      responsible
                                      AI.
                                      We
                                      combine
                                      our
                                      end-to-end
                                      capabilities
                                      in
                                      data
                                      science
                                      and
                                      machine
                                      learning
                                      with
                                      deep
                                      domain
                                      knowledge
                                      and
                                      technology
                                      engineering
                                      skills
                                      to
                                      generate
                                      new
                                      insights,
                                      experiences
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                Vice-President & Global Industry Lead for Banking
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                                                                                                        Andy
                                      Schmidt
                                      is
                                      a
                                      former
                                      banker
                                      and
                                      industry
                                      analyst
                                      who
                                      helps
                                      drive
                                      CGI’s
                                      strategy
                                      across
                                      the
                                      company’s
                                      global
                                      financial
                                      services
                                      vertical.
                                      Andy
                                      has
                                      more
                                      than
                                      25
                                      years
                                      of
                                      experience
                                      in
                                      guiding
                                      financial
                                      business
                                      and
                                      technology
                                      decisions.
                                      His
                                      primary
                                      expertise
                                      spans
                                    ...
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                Consulting Director, Global Banking
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                                                                                    With nearly 20 years of experience in the banking and financial services industry, Satu delivers strategic business consulting and innovative technology to help banks improve operational efficiencies, enhance the customer experience, and increase revenues. 
                              

            

                      
              
                
                  Kevin Poe
                

                Vice-President, Consulting Expert
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                                                                                                        Kevin
                                      Poe
                                      leads
                                      CGI’s
                                      U.
                                      S.
                                      financial
                                      services
                                      consulting
                                      practice,
                                      which
                                      provides
                                      a
                                      wide
                                      range
                                      of
                                      services
                                      related
                                      to
                                      strategy,
                                      operations,
                                      and
                                      execution.
                                      Prior
                                      to
                                      his
                                      current
                                      role,
                                      Kevin
                                      oversaw
                                      CGI’s
                                      Financial
                                      and
                                      Insurance
                                      Solutions
                                      Group,
                                      which
                                      encompasses
                                      CGI’s
                                      software
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                                      a
                                      Director
                                      of
                                      Consulting
                                      Services
                                      at
                                      CGI,
                                      with
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                                      than
                                      25
                                      years
                                      of
                                      experience
                                      in
                                      the
                                      financial
                                      services
                                      industry.
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                                      in
                                      sales,
                                      operations,
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                  Press release
                CGI and National Bank of Canada sign long-term service agreement
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  Insights you can act on

  Founded in 1976, CGI is among the largest IT and business consulting services firms in the world.  We are insights-driven and outcomes-based to help accelerate returns on your investments.


                
    Learn more about CGI
  
    © 2024 CGI Inc.
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