
 

 

Transforming collections to 
drive strategic advantage 
CGI Collections360 is a 
comprehensive managed services 
approach to collections and debt 
management. It encompasses the 
management of software, business 
processes, underlying IT and planning 
within a single cohesive suite. Through 
technology that automatically assigns 
cases to the most cost-effective 
treatment streams, organizations can 
collect more, faster and at less cost. 

 

Web Promises 
 

 
Online self-service has become a routine part of collections strategies 
that are laser-focused on improving the customer experience. 
Customers increasingly prefer to interact on their own timetable, without 
confrontation, via an agent-less, self-service method.  

Web Promises is a web agent that provides the communication and 
validation link between bank-branded customer-facing portals or IVRs 
and collections systems. This provides organizations with the ability to 
manage a high volume of collections activities, as well as scale to 
address changing business needs, without the need for additional staff.  

Web Promises advantages  
Web Promises helps you build communication channels that deliver 
significant business advantages, including the following:  

• Personalized customer experience – Customers can manage 
their delinquency at their convenience via a non-confrontational, 
self-service method.  

• 24/7 availability – You can keep your customer self-service channel 
open 24x7, independent of your collections systems.  

• Fast, simple integration, and low-cost, fast payback – Your 
organization can be up and running with Web Promises in less than 
two months.  

• Increased customer contacts – Open a new communications 
channel that results in contacts from previously unreachable 
customers.  

• Focus on value-added activities – Use analytics to target 
customers for self-service, freeing up collectors to concentrate on 
the most profitable accounts.  
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About CGI  
Insights you can act on 

Founded in 1976, CGI is among the 
largest IT and business consulting 
services firms in the world. 

We are insights-driven and 
outcomes-based to help accelerate 
returns on your investments. Across 
hundreds of locations worldwide, we 
provide comprehensive, scalable 
and sustainable IT and business 
consulting services that are 
informed globally and delivered 
locally. 

For more information  
Visit cgi.com 
Email us at info@cgi.com 

 

• Real-time processing – Provide customers with immediate 
feedback.  

• Seamless integration – Web Promises can be tailored to work with 
most core collection systems, but is optimized for CACS Enterprise, 
CGI’s market-leading collections system.  

• High flexibility and scalability – Web Promises’ service-oriented 
architecture makes it highly flexible and scalable, driving further 
efficiencies and cost savings.  
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CGI Collections360 and Web Promises is a trademark or registered 
trademark of CGI Inc. or its related companies. 
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