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                          Improving the customer experience and optimizing operations


              
                As the healthcare ecosystem works to meet new challenges, we help clients reinvent digital strategies, optimize operations and improve the patient experience.
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                          Health


              
                As pressures increase on healthcare systems around the world, health and care organizations are looking to technology and data to achieve inclusive, people-centered, connected healthcare.
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        Trusted partner

With deep experience in developing and integrating business, clinical and IT solutions for public and private sector health organizations, CGI helps clients anticipate challenges and achieve real transformation.

Additionally, our client proximity business model promotes understanding of local markets and political environments while leveraging CGI's global capabilities and delivery systems to provide best-fit solutions that are cost-effective and platform-agnostic.  

We actively participate in industry associations and use the Institute for Healthcare Improvement’s Triple Aim measures as a guidepost for considering how our solutions can improve the patient experience, reduce the cost of care delivery, and improve the health of populations.


      

                
        
          


      

            





              
  




  
  
          
        
          


      

                
        
         

Insights you can trust to help improve the patient journey for more than 100 million people

The lessons from the pandemic highlighted the connected nature of the health and care ecosystem, prompting industry organizations, such as the Institute for Healthcare Improvement, to advocate for a patient-centered care model as a strategy to improve health, quality and value. As the industry transitions to put people at the center of a new way forward, CGI is honored to assist public and private sector health clients around the world with programs that improve the patient experience.

Read more
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$3+ billion

in improper medical claims payments recovered for payers
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people covered by health plans served by CGI

 


      

                
        
         

60 million

U.S. Medicare beneficiaries have enhanced online user experiences
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                                                                                    CGI brings deep expertise to help clients navigate and manage vast data and use advanced analytics, including cognitive systems and artificial intelligence, to better serve customers and operate the enterprise. 
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          2023 Voice of Our Clients


          
                                      
                          Front and center in the global pandemic, the health industry rapidly advanced its digital journey. Digital technology will continue to improve the patient and customer experience and support the patient at home. Explore our key findings below. 
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                        Ben Goldberg
                      

                      Global Industry Lead, Health and Life Sciences

                      
                                                                                                                            Ben Goldberg is the Global Industry Lead for Health and Life Sciences at CGI, where he engages with teams around the world to help define, develop, and foster our role as technology partner for health and care organizations. 
                                              

                      
                        View profile
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  Insights you can act on

  Founded in 1976, CGI is among the largest IT and business consulting services firms in the world.  We are insights-driven and outcomes-based to help accelerate returns on your investments.


                
    Learn more about CGI
  
    © 2024 CGI Inc.
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