
CGI is committed to helping clients 
build innovative technology 
systems that support, inform and 
improve child welfare services 
delivery. This commitment has led 
to national recognition for having 
the most transferred and rewarded 
child welfare system available 
today, including awards from 
the National Association of State 
Information Resource Executives, 
the Center for Digital Government 
and APHSA-ISM. More states 
choose CGI for SACWIS solutions 
than any other provider.

Implementation
•	 Alaska
•	 Connecticut
•	 Florida
•	 Illinois
•	 New Jersey
•	 New Mexico
•	 Rhode Island
•	 Wisconsin

Planning, design and architecture
•	 Alabama
•	 Arizona
•	 Louisiana

Building a new SACWIS system may be the most significant IT investment that a 
child welfare agency makes. The goal: create a federally compliant system that 
helps caseworkers keep children safe. The challenge: meet stakeholder needs 
and wants with a stable, proven application.
•	 IT staff demand a cost-effective system that’s easy to operate, integrate and 

maintain. 
•	 Financial staff want a system that provides accurate and auditable service and 

payment data. 
•	 Administrators and managers require effective child tracking and detailed 

outcome reporting.
•	 Caseworkers need an easy-to-use system that lets them spend maximum time 

with children and families.  

The answer: CGI’s SACWIS solution. CGI meets these needs and more through a 
technically advanced and proven web-based system.

The right partner, the right choice

More than 18,000 users depend on CGI SACWIS systems every day. Key features of 
the solution include:
•	 The largest, most experienced team of SACWIS experts, knowledgeable in both 

the technical and operational requirements of the solution
•	 A highly adaptable J2EE architecture that enables seamless transfer from state 

to state
•	 A proven, low-risk implementation approach that draws upon our successes and 

the body of knowledge gained through partnership with multiple states

The CGI SACWIS application is an open, vendor neutral web-based solution built on 
open standards and open source. Every line of our application has been developed 
and optimized to function on the Web. The CGI solution also operates in a service 
oriented architecture (SOA), with core system components following the standard 
web services protocols. Our open source, scalable technology platform provides for 
your needs today while accommodating for future growth and change.  

Our web-based solution has a cumulative total of 50,000+ production hours in 
Wisconsin, New Jersey and Alaska. In Wisconsin alone, our system has processed 
more than 60 million production transactions, and has distributed over $800 mil-
lion dollars in payments to child welfare service providers. And, most importantly, 
the system has never experienced an unplanned outage.

The investment choice that helps caseworkers keep children safeThe nation’s SACWIS leader

SACWIS Solution

_experience the commitment



The investment choice that helps caseworkers keep children safe Committed to results

For more information:
www.cgi.com

Founded in 1976, CGI is one of the 
largest independent IT and busi-
ness process services companies. 
CGI combines in-depth govern-
ment expertise with end-to-end 
services to help human services 
organizations transform their 
operations to achieve service and 
policy goals that make a difference 
in people’s lives.

With more SACWIS solutions in 
production than any other provider, 
CGI delivers a stable and proven 
solution that achieves results.

•	 More time spent with children 
and families—less on paperwork

•	 Quicker intakes

•	 Accelerated service delivery

•	 More effective allocation of 
agency resources

•	 Improved reporting accuracy

•	 Enhanced accountability for staff 
and providers

•	 Up-to-date lists of available 
services at users’ fingertips

For more information about CGI’s 
SACWIS solution, contact Dicy Perry 
at dicy.perry@cgi.com or Amy 
Johnson at amy.johnson@cgi.com.

The caseworkers’ choice

CGI takes an active approach to listening to our clients to fully understand their 
needs and requirements. That’s why we consider the approval of caseworkers to be 
the most important recognition we receive. Caseworkers appreciate the system’s 
easy-to-navigate design, rich features, and support for best practices. CGI’s SACWIS 
solution’s continuous improvement reflects their valuable feedback and advice. 
•	 Calendaring links to help manage caseworker time
•	 Digital image storage through the online file cabinet feature
•	 Mobile Worker portable computing extension to provide the flexibility and power 

of SACWIS in the field
•	 Reporting capabilities to fully comply with SACWIS requirements
•	 Integrated database to present service, expenditure and client statistical 

data, assisting such activities as budget monitoring, planning and program 
administration

•	 Outcome Measurement Digital Dashboard to provide intuitive, easy-to-understand 
views of the state’s performance against federal outcome measures

ISO 9001 Certified

Business solutions through information technology™
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CGI’s SACWIS so-
lutions are used 
by 18,000 case-

workers every day. 
With their input, 
the system con-

tinuously evolves 
to provide the 

most technically 
advanced auto-

mated support to 
achieve child per-

manency, safety 
and well-being.


