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atisfying clients is our business. Through a consistent,

disciplined and accountable delivery approach, CGI has

achieved an industry-leading track record of on-time, on-
budget projects. As a result, our average client satisfaction
score for the past 10 years has measured consistently higher
than 9 out of 10.

LISTED

American Banker (2012)

CGl ranks 19" among 25 Leading Global Technology and Service Providers
within the FinTech 100.

Brand Finance Canada (2012)

CGl ranks 33" on the Top 50 Canadian Brands list compiled by Brand Finance
Canada.

Branham300 (2013)

CGl ranks 6™ among the Top 250 Canadian Technology Companies
encompassing four major categories: Software, IT Professional Services, ICT
Hardware and Infrastructure and Service Providers.

e CGlranks 1+ among the Top 25 Canadian IT Professional Services
Companies.

e CGl ranks 2* among the Top 5 Mixed-play Healthcare ICT Companies.

Canadian Institute of Chartered Accountants (CICA) (2010)

CGI won the Award of Excellence for Corporate Reporting in Life
Sciences/Technology.

Center for Digital Government (CDG) (2012)

CGl received its 5th consecutive “Best Fit Integrator” award. CGl was
nominated for this award by the City of Los Angeles for the implementation of a
web-based financial management system and by the State of Maine, which
worked with CGlI to secure the long-term viability of the state’s financial
management and procurement system.

Fairfax County Chamber of Commerce (2010)

CGl is named Contractor of the Year (greater than $300 million in annual
revenue) for the 8" Annual Greater Washington U.S. Government Contractor
Awards.
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Forbes Global 2000 (2011)

CGI ranks number 16 in the computer services industry division of Forbes
Global 2000 Leading Companies’ list. COMPANY PROFILE

Forrester

CGl ranks as a strong performer:

e Forrester Wave™: Enterprise Mobility Services, 2013
e Forrester Wave™: IT Infrastructure Outsourcing, 2011.

Frost & Sullivan (2013)

CGI won the 2013 North American Government Cloud Solutions Company of
the Year Award

FTSE4Good Index (included since 2002)

This is an index series that measures the financial performance of companies
that meet internationally recognized standards of corporate social responsibility.

Gartner
CGl is positioned in the Challengers Quadrant in the following Gartner reports:
e Magic Quadrant for North American Desktop Outsourcing Services, 2012;
e Magic Quadrant for North American Help Desk Outsourcing Services, 2012;
e Magic Quadrant for Managed Security Services Providers, 2012;

e Magic Quadrant for Data Center Outsourcing & Infrastructure Utility
Services, 2012.

CGl is rated Positive in Gartner’s:

o “Marketscope for Business Intelligence and Information Management
Services, North America, 2012

Globe and Mail (2010)

“2010's Canadian dealmakers of the year” — CGlI receives the Information
Technology Industry Award for its acquisition of Stanley Inc.

Globe and Mail/Report on Business (2012)

Within the 2011 rankings for technology, and broadcasting and cable
companies, CGI ranks #8 among all technology companies and #62 by profit.

Health 2.0 (2010)

CGl is named the 2010 winner of the “Challenge for Consumer Apps to
Visualize Heath Care Quality Measures" supported by the U.S. Department of
Health and Human Services.

International Association of Outsourcing Professionals (IAOP) (2013)
CGl ranks 22th overall in the Global Outsourcing 100 leaders.

Les Affaires (2012)
e CGl ranks 20" among the 500 largest companies in Quebec based on
number of employees, total assets, revenue and net income.
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Mercuriades (2013)

The Fédération des chambres de commerce du Québec’s (FCCQ) honored CGI
with a special recognition for its entrepreneurial success. CGl also received the
Maurice-Pollack Award for ethnocultural diversity from the Ministére de
I'Immigration et des Communautés culturelles

ABOUT CGil

National Post Financial Post 500 (2011)

“Canada's 500 Largest Corporations”

e CGl ranks 1st in the information technology category in terms of revenue
e CGl ranks 96th in the overall category in terms of revenue

e CGl ranks 25th in the largest employers category

Randstad Award (2011)

The Randstad Award recognizes CGI as one of the most attractive employers
from the largest 150 companies in Canada.

Re$earch Infosource Inc. (2012)
CGl ranks 29" among Canada’s Top 100 Corporate R&D Spenders.

Service Desk Institute (2013)

CGlI's UK service desk is the first in the world to receive 5 star Service Desk
Institute Accreditation

The Black Collegian Magazine (2013)

CGl ranked 24" in The Black Collegian Magazine’'s 2013 Top 100 Employers
Survey of the hiring plans of major national employers that recruit on college
and university campuses for entry-level talent.

Top Arbeitgeber 2013

CGlI's operations in Germany have received the Top Employers 2013 award by
the CRF Institute, which recognizes employers that meet exemplary workplace
benefits and exhibit a positive company culture.

Uratie (2013)
CGI ranks 2" best place to work among IT professionals in Finland.

Washington Technology (2013)

“2013 Washington Technology Top 100: an annual rankings track the largest
government contractors” — CGI ranks 29, up from 32 in the 2012 list and 41 in
2011.
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CERTIFICATIONS

CMMI Level 5

In 2005, CGl's India operations obtained the highest quality level rating of the
Software Engineering Institute's (SEI) Capability Maturity Model (CMMI Level 5)
for its software process capability.

CMMI Level 3, version 1.2

In 2007, CGlI's centers of excellence in Montreal and Quebec City specializing
in application development obtained CMMI Level 3, version 1.2 certification, as
defined by the Software Engineering Institute’s Capability Maturity Model®
Integration (CMMI).

CMMI Level 3

In 2007, CGI's Atlantic Global Delivery Center (AGDC), located in Halifax, Nova
Scotia, and Charlottetown, Prince Edward Island, attained CMMI Level 3 as
defined by the Software Engineering Institute Capability Maturity Model®
Integration (CMMI). In 2010, CGI Advantage™ ERP software engineering group
attained this certification.

ISO 9001 Certified

In 1994, CGI became the first North American company in its category to
secure ISO 9001 certification for its Project Management Framework.
Continuing a rich tradition of quality assurance, CGI has achieved this
certification for its entire CGlI Management Foundation, covering its three major
stakeholder groups—clients, members (the term CGl uses for employees) and
shareholders.

Run SAP® methodology

CGl is the first SAP services partner to achieve this certification in Canada. In
January 2011, CGI has been certified by SAP AG in using the Run SAP®
methodology to perform solution implementation for customers. As such, CGl
will implement end-to-end solution operations standards for clients, delivering
enhanced efficiencies, reduced downtime and costs.

For more information, please contact us at
info@cgi.com or visit www.cgi.com.
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