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USINE D’ÉLECTRICITÉ DE METZ (UEM)

France’s fi rst independent electric operator, UEM serves more 

than 150,000 customers. In 2002, UEM and CGI began working 

as partners to develop the efl uid customer relationship manage-

ment and billing system exclusively for the utilities market. This 

one-of-a-kind application allows operators to effi ciently manage 

their range of activities while integrating regulatory rules associ-

ated with the opening of energy markets. The efl uid solution has 

since been marketed to numerous clients in France. “We chose 

CGI for its industry and technological expertise and its capacity 

to work with us in our initiative. The most recent efl uid contracts 

signed and our current commercial opportunities confi rm the 

success of our partnership.”

GÉRARD VINCENT

Chief Executive Offi cer 

UEM

HBOS (HALIFAX BANK OF SCOTLAND)

“As the UK’s largest mortgage and savings provider, HBOS plc 

serves up to 22 million customers through a variety of contact 

channels. Our partnership with CGI over the past 10 years 

has helped us to be more consistent and cost effi cient in our 

customer service approach. With CGI, we have a fl exible partner 

that adapts to our changing business environment and shares 

our commitment to delivering services with the highest levels 

of quality, availability and reliability.”

CATHERINE RUTTER

Head of People and Change, 

Retail Collections and Recoveries 

HBOS plc

Europe / Asia Pacifi c — Building a strong presence

With 14 offi ces across Northern, Central and Southern Europe, three in Australia and two in India, CGI’s presence in Europe and 

Asia Pacifi c demonstrates our commitment to not only serving clients throughout these regions but to developing the scale that 

meets our North American clients’ needs as they expand globally. With an average of 8.8 out of 10 satisfaction ranking from more 

than 150 client interviews through CGI’s ISO 9001-certifi ed client management process, CGI is experiencing signifi cant client 

growth in each of these regions as we work to double the size of our European presence within the next 3-5 years. 2006 marked 

the acquisition of Paris-based Plaut Consulting, a recognized leader in SAP solutions, and the development of a nearshore delivery 

center in Spain, which complements CGI’s global delivery capabilities in other regions of the world. As a preferred provider to the 

telecommunications industry, CGI is focused on expanding its strong telecom presence and growing its solid base in fi nancial services 

and government. Looking to 2007, CGI is committed to providing clients with ongoing service excellence while offering them new 

transformation opportunities through the full breadth of CGI’s state-of-the-art technologies, solutions and practices.

Some of our clients Targeted verticals

A Financial services

B Government and healthcare

C Telecommunications and utilities

D Manufacturing

E Retail and distribution
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Allianz

Australian and New Zealand Bank (ANZ)

BNP Paribas

Cofi noga

France Telecom

O2 Germany

Polkomtel

Telstra

Vodafone


