
KEY BENEFITS 

 Constraint-based scheduling 

 Continuous re-optimization 

 Soft schedule to a resource pool 

 Gantt and controller matrix 

 Flexible parameters 

 Map verification 

 Intuitive user interface 

 Manual intervention through drag-

and-drop 

 Real-time dispatch and updates 

 Dynamic response to schedule 

wreckers 

 Enhanced customer satisfaction 

 Improved workforce utilization. 

 

ABOUT CGI 

With 69,000 professionals operating in 

400 offices in 40 countries, CGI fosters 

local accountability for client success 

while bringing global delivery 

capabilities to clients’ front doors. 

Founded in 1976, CGI applies a 

disciplined delivery approach that has 

achieved an industry-leading track 

record of on-time, on-budget projects.  

 

For more information about CGI, visit 

www.cgi.com or email us at 

info@cgi.com. 
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Utilities ARM Optimizer 

OPTIMIZER TRANSFORMS SCHEDULING AND DISPATCH. 

 

THE CHALLENGE 

 Automate scheduling and dispatch for all work across an enterprise 

 Continuously improve schedules and assignments based on changing 

priorities 

 Account for hundreds of scheduling and regulatory constraints and 

dependencies 

 Improve service  

 Lower costs  

 Enhance efficiency. 

 

OUR ANSWER 

Consider CGI’s Optimizer. As part of the industry-leading Asset & Resource 

Manager (ARM) Suite, Optimizer takes schedule and dispatch to full 

automation. 

Optimizer offers an enterprise view of all work and resources while continuously 

assessing and optimizing the schedule based on the changing priorities of work 

and the current status, location and skill set of your crews. The result is the right 

work, dispatched to the right crew, at the right time. 

                     

Optimizer is fully configurable to automatically build efficient schedules to meet 

your business needs while fully utilizing resources. Take the next step to 

automated scheduling and dispatching with Optimizer. 


