
Local and 
global Delivery

Eighty percent of our professionals live in clients’ communities 

and deliver sound advice and services right where they do 

business. Complementing this client‑proximity business 

model is CGI’s global network of more than 5,000 resources, 

providing expertise from onshore, nearshore and offshore 

centers of excellence. As a result, we provide clients with local 

accountable service and global delivery value.

—— 107 local offices in 
North America, Europe 
and Asia

—— 15 onshore, nearshore and 
offshore global delivery 
centers of excellence
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Foresters has a rich 135 year tradition of sharing its financial strength with its members and their 

communities by providing innovative life insurance and annuity products, member benefits and 

community investments. To continue its leadership position, Foresters expanded its long-term 

partnership with CGI this year to help sustain its legacy of service excellence.

In March, Foresters and CGI announced a 10 year full IT outsourcing agreement. The agreement 

extended the existing infrastructure services engagement and added application maintenance and 

development. As Foresters sole IT services provider, CGI combines its local and global delivery model to 

provide onsite, onshore and offshore delivery services through centers of excellence in Toronto, Halifax 

and Bangalore. This blended model provides Foresters with a responsive client proximity service and 

global delivery, enabling it to access the best skills at the best value.

Additionally, in order to meet its growth plans, Foresters will tap into CGI’s life insurance experience 

and thought leadership to help transform its back-office operations. As a result of the outsourcing and 

transformation services, Foresters will lower its operating costs while scaling its business processes 

and modernizing its IT systems.

“Foresters champions the well being of families 
through quality life insurance, unique member 
benefits and inspiring community activities. 
Our partnership with CGI helps us deliver on our 
purpose to our members and to their communities. 
We can take advantage of CGI’s deep life 
insurance expertise and global delivery capabilities 
to cost-effectively achieve our goals and grow 
the organization.”
Peter Sweers
Senior Vice President and Chief Information Officer 
Foresters




