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9/10
satisfaction score from 
2,500 signed client 
assessments
RIO TINTO ALCAN 
CGI’s long-term partnership with Rio Tinto Alcan driven  
by quality and operational excellence

�For 28 years, CGI has served Rio Tinto Alcan (formerly known 

as Alcan), a global leader in the aluminum business. From the 

beginning of the partnership in 1982, CGI has worked closely 

with Rio Tinto Alcan to continuously evolve its IT environment 

and strengthen its competitive position through IT infrastructure 

outsourcing and related support services.

�These services are primarily delivered from CGI’s Saguenay Center  

of Excellence, where our work with Rio Tinto Alcan originally began.  

CGI is now one of Rio Tinto Alcan’s primary strategic IT partners 

across its global operations.

“Rio Tinto Alcan operates under a steadfast commitment 
to advance the economic, environmental and social 
sustainability of our operating communities while 
creating value for our stakeholders. We are pleased 
to extend our partnership with CGI, which helps 
us advance on these commitments. As one of our 
primary global IT providers, CGI shares our passion for 
excellence to achieve business outcomes that drive our 
mutual success.”

Jacynthe Côté  
Chief Executive Officer 

Rio Tinto Alcan



13

THE MINISTÈRE DES TRANSPORTS DU QUÉBEC   
CGI integrates a turnkey solution for road safety

Québec Transportation Ministry is responsible for ensuring the sustainable mobility of people and goods throughout Québec 

with an efficient and safe transportation system that contributes to the development of the province.

�In order to improve Québec’s road safety record and save lives, the Ministère launched a pilot project to install and operate 

15 photo radar devices. Requiring a turnkey solution that could be implemented and executed in a very short time frame, 

the Ministère turned to CGI, a trusted partner in numerous large-scale Québec government projects for 35 years.

�Integrator of choice for the development and implementation of turnkey solutions, CGI put in place a solution that manages 

the majority of business processes involved in the evidence processing of Highway Safety Code violations.

�One year after the start of the pilot project — during which close to 6,900 statements of offence were issued each 

month — the average driving speed has dropped by 12 km/h in areas where the stationary photo radar devices were installed, 

and instances of excessive speeding have been all but eliminated. The project — self-financing and supported by more than 

80% of the population — was executed without any delays and is yielding the anticipated results. The Government of Québec 

finds these outcomes very encouraging.

95% 
of projects for 
clients delivered 
on time and 
on budget

We thank our clients for 35 exceptional years. 
We have reached this important milestone by rapidly 
responding to the evolving needs of our clients. 
We remain committed to creating long-term value 
for our stakeholders by meeting and exceeding 
their expectations.

Long-term partnerships




