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35 years 
of long-term growth  
with 31,000 professionals 
worldwide

CIGNA CORPORATION 
Health services giant CIGNA relies on CGI to manage large application portfolio

For more than 125 years, CIGNA has been helping people lead healthier and more secure lives 

through comprehensive health services. The company has grown into an international health 

services provider with more than 30,000 employees and is a leading brand in its industry. In 2009, 

CIGNA became a key global client of CGI when it gave us responsibility for a major portion of its 

application portfolio, making us one of its largest external IT suppliers.

CGI is managing CIGNA applications that support claims processing, billing, banking, sales and 

underwriting, enrollment and eligibility, and reinsurance. CIGNA chose CGI not only for the breadth 

of our application management services, but for our extensive, best-fit global delivery model, which 

offers service options customized to meet its unique quality, cost and risk requirements.

CGI is currently delivering services from CIGNA’s various U.S. offices, as well as our centers of 

excellence in India and Atlantic Canada. Our experts are helping the company to maximize the 

performance of its applications while ensuring high quality, rapid deployment, low cost and  

low risk through global delivery.

“At CIGNA, we have an unwavering 
commitment to excellence in 
service and quality. With CGI, we 
have a partner dedicated to these 
same principles, providing flexible 
and rapid services focused on 
achieving CIGNA’s overall success.”

Phil Emond  
Executive Vice-President  

and Chief Information Officer  
CIGNA Corporation
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FEDERALREPORTING.GOV 
CGI supports government goals for transparency, accountability, collaboration

FederalReporting.gov is a case study for transparency on one of the most visible programs enacted 

by President Barack Obama’s Administration. As the nationwide data collection solution used to 

track US$787 billion in economic stimulus funds, FederalReporting.gov serves as the data source 

for Recovery.gov, which provides information to citizens about how the stimulus funds have been spent.

Given the unprecedented speed to respond to the objectives of the American Recovery and 

Reinvestment Act (ARRA), the Recovery Accountability and Transparency Board (RATB) and the Office 

of Management and Budget sought the best existing government data collection solution. The RATB 

selected the Environmental Protection Agency’s (EPA) Central Data Exchange (CDX) to serve as the 

backbone for FederalReporting.gov.

Building on a 30+ year partnership with the EPA, CGI adapted the CDX to meet the complex needs 

of FederalReporting.gov. CGI applied its data collection, exchange and program management 

expertise to design, build and host the system, which launched just five months after ARRA’s passage.

Today, FederalReporting.gov stands as one of the largest expedited systems implementations in 

government history. The vision for FederalReporting.gov is to expand to other government programs, 

and it is now deployed for the Education Jobs Fund awards on behalf of the Department of Education.

Geographic 
footprint 
representing

70% 
of the world’s 
IT spend

CGI’s Build and Buy growth strategy 
contributes to our ability to offer clients 
an ever-increasing breadth of capabilities 
and scale. Our expanding footprint has 
attracted a growing roster of brand name 
and strategic clients who are confident 
they are working with a financially strong 
and stable company.

“The Recovery Board and the EPA partnered with 
CGI Federal to develop and implement the site…

FederalReporting.gov shows us that there are examples 
of successful collaboration and partnership between 

government agencies and the private sector that help 
move our country forward.”

The Honorable James P. Moran  
U.S. Representative from the  

Commonwealth of Virginia 

Entered into the  
Congressional Record  

on June 9, 2010

Enhanced capabilities and footprint




