Global Infrastructure Services, Solutions & Consulting

Solutions

Cloud computing

Until now, managing IT infrastructure
nas been about negotiating IImits. ..

imited processing power, capacity,
bandwidth and time...and limited
access to the talent to manage 1t all.
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CGl’s integrated Cloud Computing solutions offer freedom
from limits. Designed to meet the most demanding
enterprise and government requirements, we offer both
infrastructure and software as a service, supported by
consulting services to help you determine the right cloud
computing approach to meet your business goals.




Freedom from limits

Available globally, CGI’s Cloud Computing solutions free you from resource limits by
giving you the power to design, provision and scale your infrastructure and applications
as your business needs change in a highly secure, robust and flexible environment.

With 35 years as a full-service IT outsourcing and infrastructure services provider, CGlI
leverages industry best practices, proprietary processes and tools that help you reduce
costs and drive innovation.

Results you can count on

When it comes to the introduction of any new technology, clients need secure, reliable
services and predictable cost savings. Moving to the cloud is no different.

With its predictable pricing model, CGl’s laaS delivers cost-effective, on-demand access to
computing resources, storage and network capacity. We’ve made significant investment in
data centers and relevant technologies and provide hosting services for agencies and
enterprises requiring high levels of security. And, our mature, proven governance framework
manages risk, and ensures transparency and accountability.

CGlI’s track record of quality delivery is confirmed by our clients (Fiscal 2010 9/10
satisfaction score from 2,500 signed client assessments) and service level agreement
metrics (over 98% exceeded or met).

With adaptable contract terms and length, moving to CGI’s cloud transforms your IT
budget from a capital intensive investment to a predictable operational expense.

CGI INTRODUCES A CLOUD GOVERNANCE MODEL

More and more organizations are looking at cloud computing to reduce costs and shorten time
to market. The cost savings that cloud computing represents can be significant, and many
organizations are set to embrace the model. However, the challenge will be how to manage
services deployed in this new environment. CGl has introduced a Cloud Governance model that
provides ClOs with visibility and control of the use of cloud services while

providing cloud benefits to business and technical users.

CGI’s unique cloud advantages:

m CGlI’s Enterprise Service Management provides organizations with the capability to manage
cloud service usage through personalized policies

= Unified Portal provides users access to request, manage and use cloud services

m Use of leading infrastructure to ensure performance and security




\Vore power to you

CGlI’s cloud computing solutions give you the power to design, provision and scale your
environment through a flexible portal interface. Proven time and again against the
toughest client requirements, our processes, governance and service levels combine to
deliver the promised results that drew you to the cloud model in the first place.

A comprehensive portal provides a self-managed environment for superior control,
transparency and accountability. Important to business and government alike, CGl’s laaS
meets industry standards for security and data protection.

CGl has harnessed the cloud for clients in the public and private sectors as well as its
own IT applications and infrastructure. Our powerful combination of solutions — focused
entirely on meeting enterprise-grade requirements — is designed to successfully guide
you into the cloud with confidence.




Need guidance” We know the terrain.

Understanding how to maximize the promise of cloud computing as you assimilate it into
your current environment requires the expertise and guidance of a veteran, not an
unproven upstart.

Deciding where and how cloud computing can benefit each area of your operation is a
challenging task. CGl’s cloud consulting services focus on creating a strategy based on
client-specific priorities and opportunities. We work with you to develop a roadmap that
will move your organization from pilot to production — helping you evaluate options
including public clouds, private clouds, hybrid clouds, Infrastructure as a Service (laaS),
Platform as a Service (PaaS) and Software as a Service (SaaS) offerings.

With CGl, you’ll get predictable results and the expert guidance to head into the cloud
with a partner by your side.




CGl’s powerful combination of solutions — focused
entirely on meeting enterprise-grade requirements — is
designed to successfully guide our clients into the
cloud with confidence.

Qur offerings

Our processes, governance, security and service levels are proven to meet stringent
and demanding requirements.

= CGlI’s Cloud Consulting Services focus on creating cloud strategies based on client
specific priorities and opportunities. We can help clients evaluate options and develop
a strategy to begin realizing the promise of cloud immediately.

= CGl’s Infrastructure as a Service (laaS) delivers cost-effective, on-demand access
to computing resources, storage and network capacity with a predictable pricing
model. A comprehensive Unified Portal provides users access to request, manage
and use cloud services. Our Cloud Governance model provides organizations with the
capability to manage cloud service usage through personalized policies. CGl’s laaS
meets industry standards for security and data protection.

® Offerings include:
¢ |aaS virtual computing resources
e | aptop/Backup as a Service

e Desktop as a Service

= CGl’s Software as a Service (SaaS) takes our industry-leading proprietary applications
and delivers them to you as a service, providing an especially cost-effective procurement
method for clients with dynamic business environments. For example, our Trade360 SaaS
offering ensures rapid delivery of services that help banks dramatically improve their
financing options for their trade businesses.




Among the lowest

. attrition rates in the
industry — with 87%
of professionals as owners

9/ 10 satisfaction score

from 2,500 signed client
assessments

Committed to world-class
service levels with over
98% exceeded or met

35+ years of long-term growth
with 31 ,OOO professionals
in 125+ offices

Rigorous project monitoring
resulting in 95% on-time,
on-budget delivery




At CGl, we're in the business
of satisfying clients by
nelping them win and grow.

Since our founding in 1976, we’ve operated upon the
principles of sharing in clients’ challenges and delivering
quality services to address them. As a leading IT and business
process services provider, CGl has a strong base of 31,000
professionals operating in 125 offices worldwide, giving us
the competitive advantage of close proximity to our clients.

Through these offices, we offer local partnerships and a
balanced blend of global delivery options to ensure clients
receive the optimal combination of value and expertise
required for their success. We define success by helping our
clients achieve superior performance and gain competitive
advantage.

We offer services to clients across the globe
in the following areas:

® Infrastructure Services, Solutions & Consulting

Managed Application Services

Systems Integration and Consulting

Business Process Services
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