
RSP AT A GLANCE 

 Offers regulatory agencies a 

common platform for delivering 

complex e-government services 

online and a powerful framework for 

rapidly building and deploying new 

services 

 Represents a new generation of  

e-government software and a 

paradigm shift away from costly 

application development towards 

leveraging a shared framework of 

reusable components 

 Reduces the time to enable permit 

and compliance transactions online 

from months to weeks and provides 

an enterprise approach for  

e-reporting without re-architecting 

existing back end systems 

 Enables agencies to address 

CROMERR compliance once and 

reuse the solution across many 

different types of electronic 

transactions.  
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Regulatory Services 
Portal (RSP) 

egulatory agencies are experiencing increasing 

pressure to streamline service delivery to the public and 

industry while providing better access to these services 

at a time when government resources are limited. These 

pressures create an immediate need for a new way to develop, 

deliver and manage e-government services. CGI’s Regulatory 

Services Portal (RSP) is the solution to these challenges, 

providing a portal solution with robust out-of-the-box features 

that enable significant operational efficiencies and savings 

across your enterprise. 

NEXT GENERATION E-GOVERNMENT TECHNOLOGY TRANSFORMS 

REGULATORY OPERATIONS 

New Jersey DEP, Indiana DEM and Mississippi DEQ have selected CGI’s RSP 

as their e-Permitting and e-Compliance portal. RSP currently includes more 

than 100 types of online transactions across the States ranging from Emissions 

reports to Well Permits to Hazardous Substances reporting. As a result, RSP 

includes an ever growing, robust library of services that is sharable and 

reusable across the States. The RSP software provides the framework and 

tools necessary to rapidly build and deploy new transactions without requiring 

costly and time-intensive software development projects, reducing the time to 

build online transactions from months to weeks.  

In addition to the library of services and components, RSP includes service 

builder tools and wizards that streamline and simplify the process of developing 

and deploying new transaction types. RSP’s service builder tools offer 

significant benefits over other products, including: 

 Reduces custom application development through component-based 

approach and service builder wizards 

 Maximizes reuse and allows rapid implementation of new services 

comprised of new and existing components 

 Includes built-in approval workflow chains for developing and deploying new 

services, automatically routing new services from development to testing to 

production environments 

 Dramatically shorter learning curve than .NET or Java programming. Uses 

primarily XHTML, XML, CSS and SQL 

 XML based storage enables no database structure changes for new 

services 
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ABOUT CGI  

With 68,000 professionals operating in 

400 offices in 40 countries, CGI fosters 

local accountability for client success 

while bringing global delivery 

capabilities to clients’ front doors. 

Founded in 1976, CGI applies a 

disciplined delivery approach that has 

achieved an industry-leading track 

record of on-time, on-budget projects. 

Our high-quality business consulting, 

systems integration and outsourcing 

services help clients leverage current 

investments while adopting new 

technology and business strategies that 

achieve top and bottom line results. As 

a demonstration of our commitment, 

our average client satisfaction score for 

the past 10 years has measured 

consistently higher than 9 out of 10. 
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For more information on CGI’s 

environmental and regulatory software 

and implementation services, please 

send your inquiry to: EHS@cgi.com 

 

 Integrates with one or many back office systems through use of flexible 

configuration tools and an “extract, transform, and load” data migration 

process controlled through reference data 

 Provides a platform for an enterprise approach to CROMERR compliance. 

OUT-OF-THE-BOX FEATURES 

RSP includes robust core service components and end-to-end e-services. 

These out-of-the-box features provide your agency a rich library of services and 

components. In addition, and more importantly, this library offers a 

comprehensive set of building blocks that can be reused and customized using 

RSP’s service builder tools to quickly deploy new services.  

 

CONCRETE RESULTS 

Providing online services with the RSP is transforming regulatory agencies and 

how they do business. Case in point, the RSP has reduced the amount of time 

required to obtain certain types of permits (e.g., air general permits) from 

approximately six weeks to less than a day. This capability has resulted in 

tremendous improvements in customer service, as well as a significant 

reduction in the labor required to prepare and distribute certain types of permits.  
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