
RANGE OF PERMIT TYPES 

State and local governments are using 

our patented CGI Advantage Permitting 

solution to improve processes for: 

 Restaurants and food service 

permits 

 Fire safety inspections 

 Building and housing permits and 

inspections 

 Air quality permits 

 Wastewater discharge permits 

 eWaste disposal 

 Land use permits 

 Stormwater permits 

 Well and septic permits 

 Pesticide registrations 

 Asbestos remover licenses 

 Saltwater fishing licenses 

 Diesel vehicle retrofit registrations 

 

MEASURABLE RESULTS 

 Permits that once took the State of 

New Jersey six weeks of manual 

effort are now fully automated  

 Another CGI client has eliminated 

180 stand-alone permitting and 

licensing systems. 
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Permitting 
A better way to manage the regulatory process 

tate and local governments are required to process 

massive volumes of permit and license information 

necessary to manage regulatory requirements for 

businesses and citizens. Unfortunately, decentralized systems, 

paper-intensive processing, and inconsistent data limit the 

ability of governments to efficiently and consistently permit and 

enforce regulatory requirements. 

CGI solves the challenge 

Designed exclusively to support the unique business of state and local 

government, CGI Advantage Permitting consolidates and automates the full 

permitting and licensing process across the enterprise. Integrated with CGI 

Advantage ERP, CGI Advantage Permitting streamlines the fee and billing 

process while providing a method to further ensure compliance. The result is a 

centralized, enterprise-wide source of accurate regulatory and permitting 

information across disciplines and program offices for improved efficiency and 

enforcement, enabling outcome-driven planning and decision making.  

CGI Advantage Permitting helps streamline and automate over 300 types of 

license and permit processes covering a broad range of subject areas. 

Currently used by over 10,000 government workers to process hundreds of 

thousands of permits in 10 states, CGI Advantage Permitting enables uniform 

work procedures and document formats using a common data framework and 

integrated processes to achieve the following benefits: 

 Eliminate paper, labor-intensive processing and manual data entry 

 Consolidate redundant and disparate permitting, licensing and compliance 

systems 

 Assess compliance faster and with greater accuracy 

 Increase visibility into process, status and workflow across divisions and 

program offices 

 Facilitate timely, accurate and efficient billing and collections 

 Make informed decisions on payments to business entities registered as 

vendors by leveraging compliance information 

 Increase permit processing efficiency by as much as 80% 

 Enable business-friendly regulatory processes with permit self-service 

available online 

 Reduce submission error rates by over 50% 

 Support field-based staff through mobility applications. 
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ABOUT CGI  

For more than 36 years, CGI has 

operated upon the principles of sharing 

in clients' challenges and delivering 

quality services to address them. CGI 

has over 69,000 professionals 

operating in 400 offices worldwide.  

We deliver built-for-government IT 

solutions that maximize revenue while 

minimizing costs. As a full-service 

systems integrator and managed 

services provider, CGI has the industry 

know-how, tools and technologies to 

address business challenges across 

the public sector spectrum.  

CGI’s leading ERP solution, CGI 

Advantage, helps state and local 

governments improve their back office 

operations and better serve their 

citizens with a full suite of built-for-

government tools including financial 

management, payroll, budgeting, 

human resources management, 

procurement and grants management.  

Whether your goals are to increase 

efficiency, transparency and 

accountability, or improve usability and 

citizen service, CGI has the solution to 

deliver results. 
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For more information, visit 

www.cgi.com/cgiadvantage or email us 

at cgiadvantage@cgi.com. 

   

CGI’s proven approach 

CGI Advantage Permitting supports regulatory processes from authorization 

through compliance billing. It delivers a comprehensive solution for 

organizations that issue approval documents such as permits, registrations, 

licenses and certifications across domains such as environmental, natural 

resource, public health, labor, education and agriculture. 

 

 

CGI takes enterprise resource planning (ERP) one step further by providing 

certified integration of CGI Advantage Permitting with CGI Advantage Financial 

for timely, accurate and efficient billing and collections and informed payment. 

 

Contact CGI today to learn how CGI Advantage Permitting can relieve 

the pressure of permitting and licensing administration so you can get 

back to the business of government. 
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