_experience the commitment

“In the first few months
of the system being live,
Landscape enabled
pricing developments
that are delivering
significant new business
volumes, and also
enabled us to enter a
new market. Our finance,
pricing, customer service
and claims teams are all
delighted by the breadth
of management
information now
available.”

Mark Collier,
Managing Director
Provident Insurance

The challenge of change - and the need for speed

For insurers today, the pace of business and technology change is a major challenge. At the strategic
level, emerging channels and technologically advanced entrants are rapidly creating an entirely new
electronically enabled self service culture and marketplace.

Customers are moving faster too - changing their insurance providers more frequently and constantly
surfing for the best price and terms. Insurers need to be able to react to market changes and customer
demands quickly and effectively in order to stay ahead.

An added challenge is the growing trend for more complex inter-linked products aimed at winning and
locking in market share. Insurance companies that cannot innovate and bring new products to market
quickly and cost effectively will be seriously disadvantaged in this ever increasing competitive market.

IT systems - are they holding your business back?

Many insurance companies are becoming increasingly constrained by their IT systems which have not
evolved to keep pace with this new dynamic insurance market. Often insurers have to work around
outdated and cumbersome systems which are functionally disconnected and not able to cope
effectively with the new generation of web enabled brokers and customers.

Not only that - many insurance companies have to depend on increasingly complex manual
procedures to operate an integrated solution which consume budgets and drain management time.

Today more than ever, insurers need to be able to react to market changes quickly and effectively in
order to stay ahead. Systems need to be internet friendly, highly flexible, able to incorporate numerous
changes instantly as well as provide integrated management information on the performance of the
business 'on demand'.
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Landscape.NET - the next generation of insurance management systems

Landscape.NET - the next generation of insurance
management systems

CGI and RDT have joined in partnership to deliver
Landscape.NET to the Insurance industry. Landscape.NET is
a new fully functional policy administration system for today's
insurance companies.

Landscape.NET is a complete, highly configurable, proven
solution developed by RDT's leading technology team. It has
been designed to empower insurers to both maintain their
existing portfolios efficiently as well as enabling them to
develop innovative ways of gaining new customers.

Landscape.NET is based on Microsoft technology and
incorporates all the latest industry standards. It is scalable,
robust and functionally rich. It enables insurers to shape their
strategies around their business needs and priorities rather than
having to manipulate their business activities around what their
current systems can deliver.

Landscape.NET can be used 'out of the box' or configured to
each company's requirements. It is simple to use, easy to install
and has been extensively 'tried and tested' by many leading
insurance companies today.

And of course, Landscape.NET is Euro- ready, internet
compatible and integrates quickly and simply with other
systems to provide straight through business processing.

Landscape.NET delivers significant business benefits

o Vastly improved MI
full visibility of all portfolio P & L positions allowing you to
identify opportunities for growth and move quickly to stay
competitive

® Speed and flexibility
allows changes to be made to existing lines rapidly as well
as dramatically reducing speed to market for new products

o Highly configurable
can be quickly and simply adapted to your company's
processes without the need for extensive IT resources

e Low TCO
simplified support and flexible configuration delivers
significant cost benefits

® Proven 'low risk' formula
tried and tested component solution delivered by experts
to minimise disruption to everyday business processes

Landscape.Net delivered by CGl is

e Proven in a wide range of insurance companies

® A modern, internet compatible solution with
interoperability with other systems and technologies

e Allows new products and solutions to be developed
quickly and simply

® |ncorporates the latest industry standard technologies -
comprehensively leveraging the Microsoft solution stack

e |ntegrates fully with telephony solutions

® Supports policy and claims administration service
for all personal lines
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Optimise your systems and see your business win and grow

A combination of RDT's leading edge insurance solution, Landscape.Net, and CGl's deep insurance market knowledge, systems integration
experience and delivery capabilities provides insurance companies with a whole new set of options - that can transform the way they do
business now and in the future.

CGI - working with you to ensure sustained advantage

CGlI has a track record in the Insurance industry for helping customers to optimise their systems to deliver competitive advantage and works
with over 800 customers worldwide. This is based on an in-depth knowledge about the industry and its regulations, as well as significant
cross industry system integration expertise.

CGI has the right combination of skills and experience to ensure that the Landscape.Net solution is integrated in the most cost effective way
to maximise its rich functionality set.

CGl's global delivery model

CGI has developed a specialist industry expertise, knowledge and experience coupled with a local presence in key parts of the world. This
enables us to offer right cost, right shore development centres to our customers allowing them to undertake application development in the
way that works best for them.

CGI Quality

CGI deploys well tested quality management frameworks, ISO9001 certified to ensure conformity and quality of service. CGl also has a
scheme of continuous professional accreditation for its staff as well as many local and global partnerships which are used to provide a
range of flexible and proactive services.



CGl & Landscape.NET

Helping your business Win and Grow
e Significantly reduces time to bring new products to market

e |s business flexible as well as IT flexible

Fully scalable - grows with your business

Fully supported by CGl and its teams of insurance experts

Worldwide delivery capabilities using CGl's Global Delivery Model
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About CGI

Founded in 1976, CGl is among the
most important independent
information technology (IT) and
business process services firms in the
world. CGI and its affiliated
companies employ approximately
25,000 professionals and have over
100 offices in 16 countries. CGI
provides end-to-end services to clients
worldwide, utilising a flexible and cost
efficient delivery model that combines
on-site and off-site operations.

If you'd like to find out how CGI can
support your business, please call
Nick Coleman on:

+44(0) 1438 791 576
ukmarketing@cgi-europe.com

CGl



