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A Partner of Choice

CGl is a leader in providing
innovative business and
technology solutions to the
healthcare payer industry. Our
clear vision and ability to
deliver results has made CGI
the partner of choice for many
BlueCross BlueShield plans,
commercial health insurance
companies, government
healthcare payers and
Prescription Benefit Managers
(PBMs). Solutions designed
for healthcare payers include:

e CAS 5.0 software for
comprehensive claims
auditing and fraud and
abuse detection

¢ Clinical and compliance
auditing

¢ Prescription benefit claims
auditing and analysis
services

¢ Medicare Advantage and
Part D services

e Member enrollment, billing
and call centers

e Reimbursement consulting
and pricing solutions

e Fraud investigation

services including special

investigative unit
outsourcing and co-
sourcing

Complete IT services

© February 2009 CGI GROUP INC.

Predictive Analytics

CGl understands the need to be proactive in identifying fraud in the healthcare
industry. To assist healthcare payers, CGIl developed the Predictive Analytics
component for our Customized Audit System (CAS 5.0), which detects potential fraud
risks before they happen—saving your organization both time and money. The
Predictive Analytics component uses a variety of techniques, from statistics to data
mining, to process current and historical claims data and ultimately make predictions
of future fraud events.

The Predictive Analytics component combines your business rules with algorithms to
analyze historical claims data and capture suspicious fraud indicators, factors or
behaviors. Business rules can be updated in the component as your business needs
change, or new rules can be added for specific events or new indicators.

Based on the analysis, a predictive model is established. The Predictive Analytics
component then applies this model to new data that has never been processed to
predict claimant behavior and identify both unknown and new fraud risks. This model
can also be applied to new data sets or revised for other data sets to predict
variations of potential fraud.

Predictive Analytics

Predictive
Analytics with Data
Mining

Predictive
Model

Predictive Analytics and CAS 5.0 provide unparalleled data analysis and audit
administration within a single platform, enabling organizations to analyze claims and
effectively detect forms of suspicious behavior.
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Customized Audit System (CAS 5.0)

An enterprise-wide solution that helps you efficiently predict, identify, manage
and analyze your medical and pharmacy claims

Why select CAS 5.0? This browser-based claims audit tool is unique to the industry
because it is designed to your specific business rules and reimbursement
methodologies. CAS 5.0 is an enterprise-wide solution that can help you:

¢ Predict—Uses advanced algorithms to predict potential hidden patterns and
anomalies within the entire claims data universe.

¢ Identify—Identifies the claims that have the highest potential for revenue
optimization through a series of edits, allowing you to easily work on these
claims.

e Manage—Provides an efficient and comprehensive workflow that includes
tracking the entire audit process, recording the findings and generating the
associated letters and reports so you can spend more time on the review process
and less time on administrative tasks.

¢ Analyze—Provides analytical tools that allow you to easily research claims and
audit data through a series of views. This is accomplished at the user level,
freeing up valuable IT resources.
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Company Profile

CGl is in the business of satisfying
clients. For 30 years, we've operated
based upon the principles of sharing in
our clients’ challenges and delivering
quality services to solve them. A
leading IT and business process
services provider, CGI has
approximately 25,000 professionals
operating in 100+ offices worldwide.

CGl has a solid track record of on-
time, on-budget delivery and high-
value repeat performance. Our
methodologies and best practices
ensure we deliver results and serve as
an accountable, flexible and objective
partner.

We define success by exceeding
expectations and helping clients
achieve results.

For more information about CGl,
please visit www.cqgi.com/usfederal or
contact us at 216-687-1480 or
healthcare.bps.hgov@cgifederal.com.

NHCAA

Mational Health Care AntiHFraud Association
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